uolds (Canada) LTD. CC631190 Q (01/05)

ELC-S11-14-BMW (10-03) Copyright & 1999 Reynolds und Rey

An authorized

BMW Retait-r Brian JESSEI BMW

Terms

2311 Boundary Road, Vancouver, B.C. V5M 4W5

\/

CELL:

G.S.T. Vendor # R100640366

o Indebtedness is hereby acknowledged in the sum of $

ABOR: +eqia- -
04 1 36BMZ

R
CAUSE : R

UOB# 2 TOTALS

being all of the balance owing

Cash |Cheque| Visa MIC | Amex | Debit U for repairs, parts, & accessories described in this work order.
lololololglally |
Date Signature
Adbvisor Tag No. Invoice Date Invoice No.
RYAN MCGILLIS 066 1692 06/06/07 BMCS87462
Labour Rate License No. Km Colour Stock No.
114.00 003DMJ 20,311| BLACK SAPPH | B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMw/760LI/760LI 11/02/05 15
Vehicle Id. No. Selling Retaiter No. Production Date
WBAHNO3516DD98283]|10102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
05/25/07 11/02/05
Comments MO : 20311

BT AR 10,17 VR L (o e S T s TR | s gt b s Yuoddy

WHEELS/TIRES UNITS:  0.50 TECH(S):076 42 57.00

COMPLAINT: ~ CUSTOMER REPORTS THAT RIMS ARE SCRATCHED

IGHT FRONT AND RIGHT REAR TO BE REFINISHED.
IMS TO BE SENT OUT TO BE REFINISHED

CORRECTION: REMOVED RIGHT FRONT AND REAR RIMS TO BE REFINISH
REFINISHED RIMS OK NOW

SUBLET- - - - -PO#- - - - - - - - VEND INV#-INV.DATE-DESCRIPTION - - - - -+« cccxsummmseannneannns
21985 48994  06/05/07 REFINISH RIMS 435.00
TOTAL - SUBLET 435.00

OB T OTARRRSg - St e N ool e s e LT SO

LABOR 57.00
SUBLET 435.00
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 492.00
0B 2 CHABGEN A~ worsrtmsie o vl o 8 oo e womym Bh s LR L L L B DSl - ORISR STUEDI

VABOR n g | - - a oo gn o T nBE L s oo i Ly o UEE R SR YRS
D# 2 30BMZ200 * KDS ALIGNMENT UNITS: TECH(S) :42 119.95

COMPLAINT:  PERFORM BMW KDS ALIGNMENT

AS PER BMW SPECIFICATIONS, INCLUDES PRE LOADING SUSPENSION
CAUSE : SET ALIGNMENT TO BMW SPECIFICATIONS

CORRECTION: COMPLETE ALIGNMENT AND ROAD TEST

LABOR 119.95
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 119.95
T . QOPRws-==ss BSCRIBTIONRE: 5 - skt o™ s ol e et CONTROL NO- - -=----
JOB # A SS SHOP SUPPLIES 14.16
TOTAL - MISC 14.16
HLTTT] T PSS | v . MU, s, O - emmome UL o) - L
CUSTOMER PICKING UP ON THE 11TH OF JUNE
FAX SUMMBRY - - < « - <« - <« xe e s o see e macemeammae e eaeea o reecmme e
bST ~ 43.83 774164 GST  37.57 100640366RT0001
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:39pm

Service Department
Hours:
Monday - Saturday
8:00 AM. - 5:30 P.M.

(604) 222-8806

Parts Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 P.M.

(604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

Thank you
for choosing

Brian Jessel BMW




awes: Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

BMCS76449

CELL: 778-688-1659

TOTAL INVOICE $ 0.00

ELC-SI1-14-BMW (10-03) Copyright © 1999 Reynolds and Reynolds fCanada) LTD. CCE31180 O (01/05)

CUSTOMER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ] 10:56am

G.S.T. Vendor # R100640366 o Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash [Cheque| Visa MIC | Amex | Debit U for repairs, parts, & accessories described in this work order.
Teems | |Q |0 |O0O|OO]| 7Y |
Date Signature
TAdvisor Tag No. Invoice Date Invoice No.
RYAN MCGILLIS 066 373 10/26/06 BMCS76449
Labour Rate License No. Km Colour Stock No.
114.00 003DM3] 10,937 | BLACK SAPPH |B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI 11/02/05 15
Vehicle id. No. Selling Retailer No. Production Date
WBAHNO3516DD9828 310102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
10/26/06 11/02/05
Comments
mMO: 10937
TP, 11 3y g e Botbloiy O o o 4 Lol o= gl et ol | ATGRNS Kt IRh L el
* PRIVACY - Personal information is collected in accordance TOTAL LABOR.... 0.00
: »én"gh agpﬁc]abéﬁwprigacy 1egg s%ationYand E’ s governed by ;8%& EGEIET o 888
rian Jesse "s Privacy Policy. Your Privacy is : .
* important to us. Ask us if you would Tike more information TOTAL G.0.G. ... 0.00 Service Department
* THANK YOU FROM ALL OF OUR STAFF FOR CHOOSING US! TOTAL nISC CHG. 8 88 Hours:
*
: LASEOE BB | ondy- Souriy

8:00 A.M. - 5:30 P.M.
(604) 222-8806

Parts Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 P.M.

(604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

Thank you
for choosing

Brian Jessel BMW




s B33 I vosvco
ansase  Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

CELL: 778-688-1659

G.S.T. Vendor # R100640366 0 Indebtedness is hereby acknowledged inthesumof$____ being all of the balance owing
Cash |Cheque| Visa M/IC | Amex | Debit U for repairs, parts, & accessories described in this work order.
Terms || 0|00 0O[0O10O]] 7 ‘
Date Signature
Advisor Tag No. Invoice Date Invoice No.
RYAN MCGILLIS 066 373 10/26/06 BMCS76449
Labour Rate License No. Km Colour Stock No.
114.00 003DMJ 10,937 | BLACK SAPPH [B60380
Year/Make/Model Delivery Date Delivery Kms.
/760L.1/760LT 11/02/05 : 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98283]10102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
10/26/06 11/02/05
Comments
Mo: 10937 -
JOBH# 1 CHARGES - - - - - - - - e m e e e e e e e e e e e e e e eeeeaaeeaoao-
[0 I R
e —
: ASE D A .
CORRECTION: PERFORMED OIL AND FILTER CHANGE Sewlc?_ilgﬁfsafrtment
PARTS- ----- QTY- --FP-NUMBER- - ------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- . -
1 11-42-7-542-021 SET OIL-F A WARRANTY MSTday=Satidey
8 07-51-0-017-866 5W30 BMW BULK WARRANTY 8:00 A.M. - 5:30 P.M.
TOTAL - PARTS 0.00 (604) 222-8806
JOB# 1 TOTALS- - -ccemmee e e e ceee ettt eeee et
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00 Parts Department
JOB#fE 2 CHARGES - - - - - e e e e e e e e iieeaaaaaae Hours:
.............................................................................. Monday - Saturday
J# 2 9SBMZZZSHUTTLE SHUTTLE SERVICE UNITS: TECH(S):18 0.00 8:00 A.M. - 5:30 P.M.
COMPLAINT:  COURTESY SHUTTLE RIDE
: (604) 222-8807
JOBH# 2 TOTALS- == s emem o ee e e et iaececaaa o maes
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00 Service Direct Phone
\]OB# 3 CHARGES """""""""""""""""""""""""""""""""""""""" (604) 222_8806
[ R e R e PR R
%Mg L/l\(I)E¥Z e MééNTEN/SNCEO T gNngHEC TECH(S):18 0.00 Toll Free
: MER GOING ON LONG DRI 13 K
CORRECTION: CHECKED OVER CAR-OK 1-800-665-3375
GOB# 3 TOTALS - cmmmmmc e et Switchboard
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00 (604) 222-7788
g%ME,;TBS """""""""""""""""""""""""""""""""""""" Al repairs performed using
BMW original parts are
TAX SUMMARY - - - - e ee e eee e et e e e i i
PST ~ 0.00 774164 GST  0.00 100640366RT000L warrantet againdtdefeclsiy
material or workmanship for
a period of 2 years.
Thank you
for choosing
Brian Jessel BMW
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:56am

ELC-S11-14-BMW (10-03) Copyright © 1999 Reynolds and Reynolds (Canada) LTD. CC631190 @ {01/05)




I Gvics156819
awreae  Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

| OO0

IBMCS156819 CELL: 778-888-2717
G.S.T. Vendor # R100640366 O |Indebtedness is hereby acknowledgedinthesumof$_________ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Tems |0 |OjololOolglof|¥ .
Date Signature
ALEX PAUTLER 0095 ™ 7381  [087/16/10 BiC'$156819
G5 AMam 44,833 [BI'ACK SAPPH |BB0380
06,/ BMW,/760L1,/760LT 11763 /05 .
WB"AHNO3516DD98283 10107 " 68/061/05
PO ~ [0%16/10  |1T763705
MO: 44833
* PRIVACY - Personal information is collected in accordance TOTAL LABCR.... 607.20
* with applicable privacy legislation and is governed by TOTAL PARTS.... 357.32
* Brian Jessel BMW"s Privacy Policy. Your Privacy is TOTAL SUBLET. .. 0.00 .
* important to us. Ask us if you would Tike more information TOTAL G.0.G.... 0.00 Service Department
* THANK YOU FROM ALL OF QUR STAFF FOR CHOOSING US! TOTAL MISC CHG. 41.95 Hours:
* TOTAL MISC DISC 0.00 M
Feokedededeedede e e de ok e ok ok e e e e e e ek e TOTAL TAX...... 120.78 onday - Saturday
* CASH [ 1 VISA []* TOTAL INVOICE $ 112725 8:00 A.M. - 5:30 PM.
* *
: CHARGE [ ] CHEQUE [ ] * (604) 222-8806
*
* DBT/CRD [ ] MST/CRD [ ] *
* * Parts Department
* OTHER [ ] AMEX * Hours:
FRkkkkkkkhkhkkhhkkikhhikikkkhkkkkk M day Saturday
on o
8:00 A.M. - 5:30 PM.
CUSTOMER SIGNATURE (604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

Thank you
for choosing

Brian Jessel BMW

PAGE3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 03:57pm



An authorized

Brian Jessel BMW

BMCS156819

+ BMW Retailer
2311 Boundary Road, Vancouver, B.C. V5M 4W5
0101IBMCS156819 CELL: 778-88B8-2717
G.S.T. Vendor # R100640366 (O |Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Terms | O O|O0(0lO0O00l| < _
Date, Signature
ALEX PAUTLER 0095 7381  [0%7/16/10 BiE$156819
S 65 aMam " 44,833 [BI'ACK SAPPH [BBO380
06/ B8MW/760LT/760LT 1763 /05 pelverim: 15
‘ehicle_Id. No. I iler No. ro ion
WBAHNO3516DD98283 [T0{" "8/ 0L/05
F T. E. No. P. 0. No. Ib@thiG/lO lisir\t?tf?e/os
s MO: 44833
LAB DR - = = = x e e e e e e e e e e e e e aaeememe e
J# 4 10BMZZQC/CHECK QC CHECK UNITS:  0.00 TECH(S):5999 0.00
COMPLAINT: ~ PERFORM QC CHECK \
CHECK AND TOP UP ALL FLUIDS Service Department
CHECK AND ADJUST TIRE PSI/TORQUE Hours:
CORRECTION: PERFORMED QC CHECK
Monday - Saturday
JOBH: 4 TOTALS = s s s S s s S S S 22T E m mmm n mmm mrmn b 8:00 A.M. - 5:30 PM.
JOB# 4 JOURNAL PREFIX BMCS JOBf 4 TOTAL 0.00 (604) 222-8806
JOBHF' 5 CHARGES -« wss s cieostd s 2 v w i s w sim & i im 5.5 2 0 45 % S 8 oo mm1m o e 2 e momimm o
B T Parts Department
J# 5 10BMZZQC/WASH  COURTESYMACHINEWASH UNITS: TECH(5):5999 0.00 Hours:
COMPLAINT: ~ COMPLIMENTARY WASH AND VACUUM (WEATHER PERMITTING) s
VEHICLE SERVICED AT BRIAN JESSEL BMW WILL RECEIVE A Monday - Saturday
COMPLIMENTARY WASH & VACUUM (PLEASE NOTE WHEELS WILL ONLY 8:00 A.M. - 5:30 PM.
BE WASHED NOT DETAILED AND WINDOWS WILL NOT BE CLEANED. IF 604) 222 7
YOU WISH TO HAVE YOUR VEHICLE DETAILED, PLEASE CONSULT WITH (604) -880
YOUR ADVISOR FOR A SPA APPOINTMENT)
CUSTOMER ACCEPTED: o 4 it 600 005 50 6. maeimosimsonssons see ocn e sesl ncn sce aue ) -
CUSTOMER: DECLINED. st sy tinieiesins o o 5 5400 20 oo wee solleracns e Service Direct Phone
NOTE: IF THE WINDSHIELD IS REPLACED, PAINT OR WHEEL REPAIR 604) 222-8806
éaRgggpﬁED ON THE VEHICLE IT MAY NOT BE WASHED DUE TO (604) E
CORRECTION: COMPLETED COMPLIMENTARY MACHINE WASH AND VACUUM Toll Free
JOBE B TOTALS S« cvm st 28 S G 85 550 o mmmom mim mimmm o = mimimimie mmsmim mimimic o i el 1-800-665-3375
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 0.00 Switchboard
M s GO s DESCRIP DN s ssses s atmm s memmmmrns CONTROL NO--------- (604) 222-7788
JOB # A SS SHOP SUPPLIES 41.95
TOTAL - MISC 41.95 All repairs performed using
1) T I BMW original parts are
IEEEHER CREATED 2010-08-26 01:23:00PM TAKEN BY SHARI MCMU warranted against defects in
0916 14.02 AP LEFT MESSAGE FOR CUSTOMER - NEEDS NEW BATTERY meteEl. or workmanship for
a period of 2 years.
. T T
HST  120.78 R-100640366RT0001
Thank you
for choosing
Brian Jessel BMW
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:57pm




awreae Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

A0 0O

0101TBMCS156819

BMCS156819

CELL:

778-888-2717

G.S.T. Vendor # R100640366 O |Indebtedness is hereby acknowledged in the sum of §
for repairs, parts, & accessories described in this work order.

Cash |Cheque| Visa M/C | Amex | Debit

Terms || Q| OlO0lOlOlollVY

being all of the balance owing

T Date Signature
'ALCEX PAUTLER 0095 " 7381 [087/16/10 BMCS156819
S 65 amam 44,833 ?3"'|°_”2\c1< SAPPH |B60380
ar) e/Model we elivery Kms.
06,/BMW,/760LT/760LT T178% /05 i 15
WBAHNO3516DD98283 [16165" " 68/0°/05
F. T. E. No. P. Q. No. h)%nfiiﬁ/lo \risir\beéia/OS
e MO: 44833
JOBHE 1 CHARGES =:msmmmim mcmmtn im0 o a5
LABOR 5 & & 5t ot 2 s o et i mm e con s me m e e e e i A s e i e
J# 1 61BMZ400 * BATTERY UNITS:  2.00 TECH(S):0063 294.35
COMPLAINT: ~ C/S: WHILE ON A TRIP GOING UP HILL-EHGINE LIGHT CAME ON .
AND HAD STARTED MISSING-SINCE THEN THE ENGINE LIGHT HAS Service Department
STAYED ON BUT IT IS NOT MISSING Hours:
CAUSE : FUEL PUMPS MALFUNCTION AND VOLTAGE FAULTS - BATTERY 5 YEARS ” —
OLD AND WEAK onday - Saturday
CORRECTION: DIS TEST AND PRESSURE TEST FOR FUEL PUMP (HIGH PRESSURE)=0K 8:00 A.M. - 5:30 PM.
TEST LOW SIDE GOOD, PERFORMED ENERGY DIAGNOSES, SGM FAULTS (604) 222-8806
FOR LOW VOLTAGE, REPLACED BATTERY AND CALIBRATE + REGISTER
RESET ALL FAULTS
PARTS------ QTY---FP-NUMBER-- -« -+ -=-=-on-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- Parts Department
1 61-21-7-594-976 EXIDE BAT WALL 366.65 262.00 262.00 Hours:
TOTAL - PARTS 262.00 Monday - Saturday
JOBH# 1 TOTALS - - - -« < <« ww e w e e e e e e et e e e e e e _ 8:00 A.M. - 5:30 PM.
PARTS 262.00 (604) 222-8807
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 556.35 - -
JOBIE T CHBRGES s oomsmecsmonsn st 58 R i 3 O S AN 21 R S D B P Service Direct Phone
0 T (604) 222-8806
J# 2 09BMZZ OIL SERVICE UNITS:  0.70 TECH(S):0063 97.83
COMPLAINT:  PERFORM ANNUAL ENGINE OIL & FILTER CHANGE Toll Free
CORRECTION: PERFORMED ENGINE OIL & FILTER CHANGE. RESET CBS. 1-800-665-3375
PR TS ssnens QTY- - -FP-NUMBER - - < <« vvnmmenn- DESCRIPTION- -« ------ LIST PRICE-UNIT PRICE- .
DOBEIEE WA RE %R py|  Svichbom
-51-0-017- BU ) . .
TOTAL - PARTS 95.32 (604) 222-7788
JOBH 2 TOTALS - - oo e e e Y G All repairs performed using
PAR'?S 95:32 BMW original parts are

J# 3 10BMZVEHCHECK ~ VEHICLE CHECK. UNITS: 1.50 TECH(S):0063
COMPLAINT:  PERFORM VEHICLE CHECK AS PER CBS. RESET SERVICE LIGHT
CAUSE: MULTIPLE FAULTS WITH FUEL SYSTEM AND VOLTAGE SYSTEM

FRONT TIRES FEATHER EDGE - LEFT FRONT TIRE CUT AND
WABBLE AT LOW SPEED, RECOMMEND NEW WIPERS
CORRECTION: PERFORMED VEHICLE CHECK, RESET CBS

0 1

JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

warranted against defects in

_____ 193 15 material or workmanship for
a period of 2 years.
215.02
Thank you
for choosing
Brian Jessel BMW
215.02
215.02

03:57pm




' An authorized
-BMW Retailer

Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

I viCs132559
M N

CELL:

D

778-888-2717

G.S.T. Vendor # R100640366 (O |Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
TefmSDDDDDDDT ,
Date Signature
Advisor Tag No. Invoice Date Invoice No.
ALEX PAUTLER 0095 9515 08/05/09 BMCS132559
Labour Rate License No. Km Golour Stock No.
54MAM 29,617 BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LT 11/02/05 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3S516DD9828 3| 10102 08/01/05
F. T.E. No. P. 0. No. R. O. Date In Service Date
08/04/09 11/02/05
. MC: 29617 REPRINT# 1
SUBLET----- PO#-------- VEND INV#-INV,DATE -DESCRIPTION- = - - - == cvcmrenenenneascacanonn-
132559 08/05/09 COURTESY CAR WARRANTY
TOTAL - SUBLET 0.00
= L 1 S S .
JOB# 8 JOURNAL PREF 0B# T Senvice Reprimisar
R IX BMCS J 8 TOTAL 0.00 .
JOBHF O CHARGES <= e rsricnsararmmion i 50 B 05 2 RSB D 5 s ¥ s tmme oo e B ot Hours:
Monday - Saturday
e T 8:00 A.M. - 5:30 PM.
J# 9 61BMZ100 * ELECTRICAL DIAGNOS UNITS: TECH(S) : 014 0.00 258806
COMPLAINT:  YELLOW CAR LIGHT COMES ON - LOW OIL LIGHT COME ON ONCE THEN (604) 222-
CAR CHECKED LEVEL - WAS OK
CAUSE : OIL LEVEL DOWN - RESET OIL LEVEL DURING OIL CHANGE
Parts Department
JOBHE 9 TOTALS - - === w = e e e et ettt e Hours:
JOB# 9 JOURNAL PREFIX BMCS JOB# 9 TOTAL 0.00 Monday - Saturday
OB 10 CHARGES - - - - - - -+ oo - m el 8:00 A.M. - 5:30 PM.
L ABOR - it s v, s P B S S B M S O i 3 S e (604) 222-8807
J#10 10BM6B-00022  * BRAKE FLUID FLUSH UNITS: 0.42 TECH(S):014 WARRANTY
COMPLAINT: g%gbséH E%ﬁc?gégk EVE%Agr YEARS AS PER BMW. .
P SE E CBS i i
CORRECTION: PERFORMED BRAKE FLUID CHANGE Service Direct Phone
(604) 222-8806
PARTS- - - - - - QTY---FP- 23“?5%&55@5 ------ DSEEIPTIOEGLI-( ------ LIST PRICE-UNIT PRICE- R
1 -13-0-139- B FLU RANTY
TOTAL - PARTS 0.00 Toll Free
1-800-665-3375
JOBH 10 TOTALS wimrmim simiams e rsimmrssrs eimimrmsars msm et S s ey S b e i
JOB# 10 JOURNAL PREFIX BMCS JOB# 10 TOTAL 0.00 Switchboard
JOBFE T1 CHARGES nimminimimur:imini . mcmimmimmmim im0 0 7 8 0 e AR (604) 222-7788
LABOR - - = - - - - e m e e e aaiaaesssasssssanenan . ]
#11+63BMZ205 HEADLAMP UNITS: 1.08 TECH(S):014 WARRANTY All repairs performed using
COMPLAINT:  PASS SIDE ANGEL LIGHT NOT WORKING BMW original parts are
CORRECTION: PASS SIDE ANGEL LIGHT NOT WORKING. REMOVE FRONT BUMPER e oo
REMOVE RIGHT HEADLIGHT ASSEMBLY AND REPLACE BURNT BULB. warranted against defects in
PARTS QTY- - -FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE material or workmanship for
1 63-12-6-916-097 PARKING L REMSTA WARRANTY | @period of 2 years.
TOTAL - PARTS 0.00
0 T Thank you
OB# EFIX BMCS 1 TOTAL 0.00 Leticaansilg
1 PR 1 ;i i
JOB# 11 JOURNAL MCS JOB# 11 T Brian Jessel BMW
S T IMATE - « - = = - - s - e e e e e e e e eeeoaeaaas
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.01 (+TAX)
[COMMENTS vt 50 msvsnrns im0 0 i i s G B O T B O S
%EEATED 2009-07-21 03:54:00PM TAKEN BY PAVIN R.
PAGE 3 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:25pm




- I vcs132550

An authorized - / P
swresi  Brian Jesse %
E
2311 Boundary Road, Vancouver, B.C. V5M 4W5 ‘
CELL: 778-888-2717
G.S.T. Vendor # R100640366 (O |Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Teems QOO O[OOIOf|Y .
Date Signature
Advisor Tag No. Invoice Date Invoice No.
ALEX PAUTLER 0095 9515 08/05/09 BMCS132554
Labour Rate License No. Km Colour Stock No.
054MAM 29,617 BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LT/760LI 11/02/05 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD9828 3| 10102 08/01/05
- T. E. No. 2 0. No. R. 0. Date In Service Date
FrEt i 08,/04,/09 11/02/05
gomments MO: 29617 REPRINT# 1
L M AR Y 2 e T e B e
PST 31.50 774164 GST 22.50 100640366RT0001
L S e o m R Bl mum i 0 S B S S B i B e o g e Service Department
* PRIVACY - Personal information is collected in accordance TOTAL LABOR.... 0.00 Hours:
[ with applicable privacy legislation and is governed by TOTAL PARTS. ... 0.00 Monday - Saturday
* Brian Jessel BMW"s Privacy Policy. Your Privacy is TOTAL SUBLET... 450.00 8:00 A.M. - 5:30 PM.
* important to us. Ask us if you would 1like more information TOTAL G.0.G.... 0.00
* THANK YOU FROM ALL OF OUR STAFF FOR CHOOSING US! TOTAL MISC CHG. 0.00 (604) 222-8806
* TOTAL MISC DISC 0.00
**************************** TOTAL TAX ...... 54_00
FCASH  [1 VISA [] o SRR e R de SRR L BT Y e Parts Department
: CHARGE [ 1 CHEQUE [ ] : TOTAL INVOICE $ 504.00 Hours:

: DBT/CRD [ ] MST/CRD [ ] :
* OTHER [ ] AMEX [.] %

Rk hkkkkkkkkkkkkhkhhhhikkkkik

Monday - Saturday
8:00 A.M. - 5:30 PM.

(604) 222-8807

CUSTOMER SIGNATURE

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

PAGE 4 OF 4

CUSTOMER COPY [ END OF INVOICE ]02:25pm

Thank you
for choosing

Brian Jessel BMW
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I vCs132559

Brian Jessel BMW

BMW Retailer
2311 Boundary Road, Vancouver, B.C. VEM 4W5
CELL: 778-888-2717
G.5.T. Vendor # R100640366 O | Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Terms | [ ololojlalol| s ‘
Date, Signature
Advisor Tag No. Invoice Date Invoice No.
ALEX PAUTLER 0095 9515 /05/09 BMCS13255¢4
abour Rate CH L Colour Stock No.
LasourRa “B5 $mam 29,617 BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LT 11/02/05 15
ghicle o, Selling Retailer No. Production Dat
“WEAHNO3516DD9828 3T 08701/05
F.T.E. No. P. 0. No. R(b§1704/09 \nSeiceiDjbz/Os
P MO: 29617 REPRINT# 1|
S el CHECK BATTERY ONITSER TECHIS Qb s 0.00
COMPLAINT: (S:(/)aETEI;ﬁEgERY YELLOW LIGHT ON S . D rt t
ervice e men
CAUSE : BATTERY LOW ON CHARGE HOUII?Sa'
(CORRECTION: RECHARGE BATTERY FOR 6 HOURS AND RETEST - GOOD NOW -
Monday - Saturday
L 8:00 A.M. - 5:30 PM.
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00 (604) 222-8806
OB 2 CHARGES = soscosesmissrmssrar s sssacmsass st 0 S G S S D20 S il oo mom s et o sttt
LABOR 2 = o = o e i o mtom e oms odos e  B  R  A REE A
U# 2 34BMZ BRAKES UNITS 0.67 TECH(S):014 WARRANTY Parts E epar_tment
COMPLAINT:  INSPECT BRAKES AND REPORT ours.
CORRECTION: INSPECT BRAKES. FOUND LEFT FRONT BLEEDER SCREW BLOCKING. Monday - Saturday
REPLACED BLEEDER SCREW. 8:00 AM. - 5:30 PM.
PARTS------ QTY---FP-NUMBER- <« == snnenns DESCRIPTION- -« ----- LIST PRICE-UNIT PRICE- 604) 222-8807
1 34-11-6-768-018 BLEEDER V D2 WARRANTY ( ) €
TOTAL - PARTS 0.00
OB 2 TOTALS - -« = - -« == e e e e e e e e e e Service Direct Phone
4 3¢ JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00 (604) 222-8806
LIOB HARGE S -« = -« v = e e e ot e e e e e r e e A e e emeee e eneareeeen Toll Free
LA R - - = = = = = = = = e e e et aaaaaaaeaaeeeeeeeaaaaaa, o 5 :
AR, BT IS 59 ol I
" GET COLORWORKS TO ESTIMATE Switchboard
CAUSE : CUSTOMER AUTHORIZED RIGHT REAR BUMPER REPAIR (604) 222_7788
CORRECTION: SENT TO COLORWORKS FOR BUMPER REPAIR
T B S iy .0 | vt promeduon
132550A 14240 08/05/09 INVH 14240 0.00 | BMWoriginalpartsare
TOTAL - SUBLET 450.00 warranted against defects in
OBE 3 TOTALS - - - -+« = e e e e e e e e mate.nal or workmanship for
SUBLET 450.00 a period of 2 years.
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 450.00
HOBH A CHARGE S mmmn mmimimssomsmom w1 e 0 B e b e G i e e Thank you
L ABORE S50 S mumemomommmyme s oot s 5 6 4 2SR R BT for choosing
U# 4 09BMZ102  LOW MILEAGE OIL SERV UNITS: 0.33 TECH(S):014 WARRANTY Brian Jessel BMW
CORRECTION: PERFORMED LOW MILEAGE OIL AND FILTER CHANGE
PARTS - - - - - - QTY---FP-NUMBER- - --vcvmma-- DESCRIPTION-+--«---- LIST PRICE-UNIT PRICE-
1 11-42-7-542-021 SET OIL-F A WARRANTY
9 07-51-0-017-866 BMW 5W30 BULK WARRANTY
PAGE 1 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:25pm




An authorized

B
Brian Jessel BMW

BMW Retailer
2311 Boundary Road, Vancouver, B.C. V5M 4W5
CELL: 778-888-2717
G.S.T. Vendor # R100640366 (O |!ndebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Dehit U for repairs, parts, & accessories described in this work order.
Terms O OlO0(0l0010O]f 5 |
Date Signature
Advisor Tag Ne. Invoice Date Invoice No.
OSWALD WONG 031 6692 07/14/08 BMCS111214
Labour Rate License No. Km ] Colour Stock No.
1.50 054MAM 23,797 BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LT/760LT 11/02/05 15
Vehicle Id. No. Selling Retailer No. Productiag Date
WBAHNO35160D0D98 28 3| 10102 08/01/05
F.T.E. No. P. 0. No. . 0. Dale In Service Date
07/14/08 11/02/05
Comments
MO: 23797
PRIVACY - Personal information is collected in accordance TOTAL LABOR.... 0.00

I

with applicable privacy legislation and is governed by
Brian Jessel BMW"s Privacy Policy. Your Privacy is

E

ol
&

* important to us. Ask us if you would like more information

THANK YOU FROM ALL OF OUR STAFF FOR CHOOSING US!

Fekkdiokdkkkkkkkkkkkhb bk khhkr

TOTAL PARTS....
TOTAL SUBLET...
TOTAL MISC CHG.
TOTAL MISC DISC

0

0
TOTAL G.0.G.... 0.00

0

0

0

TOTAL TAX......

*CASH [ ] VISA [ 1%
TOTAL INVOICE §

: CHARGE [ ] CHEQUE [ 1 *
: DBT/CRD [ ] MST/CRD [ 1 *

*
: OTHER [ ] AMEX [.] %

FEkkkkkkkikkkkkhkkhkhrihk ik

CUSTOMER STGNATURE

Service Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 PM.

(604) 222-8806

Parts Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 PM.

(604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

PAGE2 OF 2

CUSTOMER COPY [ END OF INVOICE ] 11:59am

Thank you
for choosing

Brian Jessel BMW
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An authorized

Brian Jessel BMW

BMW Retailer *
2311 Boundary Road, Vancouver, B.C. V5M 4W5
CELL: 778-888-2717
G.S.T. Vendor # R100640366 (Q |Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C Amex | Debit U for repairs, parts, & accessories described in this work order.
Teems OO0 (0l0l0lO]|F _
Date Signature
Advisor Tag No. Invoice Date Invoice No.
OSWALD WONG 031 6692 07/14/08 BMCS111219
Labour Rate License No. Km Colour Stock No.
131.50 54MAM 23,797 BLACK SAPPH| B60380
Year/Make/Model Delivery Date ~ Delivery Kms.
06/BMW/760L1/7601I 11/02/05 i5
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3S516DD98 28 2| 10102 08/01/05
F. T.E. No. P. O. No. R. Q. Date In Serwce_ Date
07/14/08 11/02/05
comments Mo 23797
0 T T R
LABORS = 55 Fcls 080 S mm o comscormimin o mimnict oo s i S M e e e
Jif 1 65BMZ500 CD PLAYER UNITS: TECH(S):0005 WARRANTY
COMPLAINT:  REPAIR CD PLAYER AND CHANGER IN/OP, CANNOT SELFCT IN g
IDRIVE, WON'T EJECT Service Department
CAUSE : TEST CD CHANGER TN DASH, RE & RE DASH TRIM, FOUND DASH WoOD Hours:
TRIM INTERFERING WITH CD MAGAZINE WHEN EJECTING
CORRECTION: RE FIT FLASHING ON TRIM AND RE-ASSEMBLE. OK NOW Monday - Saturday
REAR DVD PLAYER IS 0K 8:00 A.M. - 5:30 PM.
JOB# 1 TOTALS- - cevecemmennnns B O T S (604) 222-8806
_ JOBfE 1 JOURNAL PREFIX BMCS JOB# TOTAL 0.00
JOB# 2 CHARGES- - - -« - - oo e Parts Department
LABOR - =+ e o oo T Hours:
JiF 2 10BMZZQC/CHECK QC CHECK UNITS: TECH(S) :5999 0.00 Monday - Saturday
COMPLAINT: EERFORM Qc CgECK 8:00 A.M. - 5:30 PM.
HECK AND TOP UP ALL FLUIDS
CHECK AND ADJUST TIRE PSI/TORQUE (604) 222-8807
ICAUSE : FRONT BRAKES 10MM AND REAR 10MM REMAIN
ICORRECTION:  PERFORMED OC CHECK - : Ph
JOBE 2 TOTALS -~ -+ oo Service Direct Phone
(604) 222-8806
) JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.0¢
R T AR mmmnin dommmmmmerrmomins: s s s ety 15 b A S 5 CS R S I I | Toll Free
LABOR - - - - - = e el ST [m———— 1-800-665-3375
gﬁMg[ %EMZZWPQRVIDE MOBILIT'YVM'EPEI(C)kﬁ " UNITS: i TECH(S) :5999 WARRANTY
 AINT: 0 - MOBILTY VIA LOANER OR RENTAL VEHICLF. H
CUSTOMER AGREES TO PAY FOR FUEL AND DAMAGES ON Switchboard
THE CREDIT CARD PROVIDED AS PER OUR LOANER AGREEMENT. (604) 222-7788
LATE RETURNS WILL BE CHARGED AT $185.00 PER DAY
RENTAL , )
All repairs performed using
HOBHE 3 TUTAES: 5 S ttnmmimmnr s minim o min st o sk ok e s ekt BMW original parts are
JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00 | Warranted against defects in
material or workmanship for
R A

BKD BY RH 6/23
CAR READY JUL 14

PST 0.00 774164 GST 0.00 100640366RT0C01L

PAGE 1 QF 2 CUSTOMER COPY

[ IR o scocsssoe oo ossmassa s D

[CONTINUED ON NEXT PAGE] 11:59am

a period of 2 years.

Thank you
for choosing

Brian Jessel BMW




An authorized

Brian Jessel BMW

I vics103274
>

BMW Retailer 2z
2311 Boundary Road, Vancouver, B.C. V5M 4W5 1
CELL: 778-888-2717
G.S.T. Vendor # R100640366 O Indebtedness is hereby acknowledged in the sum of § being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit for repairs, parts, & accessories described in this work order.
Terms | olololololflVY
T |pate Signature
Advisor No. ojce Daje nvoice No.
RYAN MCGILLIS 066 | 8208 | 037/17/08 |“BMEs103274
15150 [06%omI “ 22,928 BLACK SAPPH| B60380
Year/Make/Model elivel elivery Kms.
“06,/BMW/760LT/760LT “11762/05 [ 15
Vel Id. No. Selli etailer No. rodu
WEAHNO3516DD9828 3 616 98701/05
F T.E. No. F. 0. No. ﬁ?'704/08 In 5er\fiu7hz/05
Comments MO: 22928
JU N B o T e e e L S e S e e oy Sl e R S
FABBR=Z hoxil o= O e S LI oty e T
J# 1 61BMZ100 * ELECTRICAL DIAGNOS UNITS:  3.54 TECH(S):27 WARRANTY
COMPLAINT:  DIAGNOSE AND REPORT .
; AS PER CHRIS.K MID DISPLAY FAILER 2/3 OF THE TIME Service Department
CAUSE : CHECKED FOR FAULTS-CD FAULTY-TESTED WITH KNOWN GOOD Hours:
CONTROL UNIT-OK-INSTALLED OLD UNIT-FUSE FAILED WHEN OLD "
CONTROLER WAS INSTALLED-INTERAL FAULT NEEDS TO BE Monday - Saturday
REPLACED. 8:00 A.M. - 5:30 PM.
CORRECTION: REPLACED CONTROLER AND PROGRAMMED-PROGRAMMING FAILED AND
NEEDED TO BE RESTARTED-FINISH PROGRAMMING AND ENCODING (604) 222-8806
PARTS------ GTYi- FF’glilPﬂiI;Rl370987 ------ [E)Eg(ZJRIP]SEOEﬁ -------- LIST PRICE-UNIT PRICE- T
-13-1-370- -32 FU
1 65-82-6-960-096 EXCH CONT SPORD WARRANTY Parts I_[I) epa':tment
-1 65-82-6-960-096 CORE RETURN WARRANTY ours:
TOTAL - PARTS 0.00 Monday - Saturday
JOBE - 1 TOTAES s ierbosiiisd sissiin-sdiaist e s Bt e e mmcsc e e 500 8:00 A.M. - 5:30 PM.
604) 222-8807
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00 ( )
JOBiE | 2 CHARGES -~=msosmm wimm miminbonsod vkl widisdiote con S i W 0 Ay S AR IS M b a5 s 2 i e R
______________________________________________________________________________ Service Direct Phone
LABOR
Ji 2 95BMZZZSHUTTLE SHUTTLE SERVICE UNITS: TECH(S):27 WARRANTY (604) 222-8806
COMPLAINT:  COURTESY SHUTTLE RIDE
JOBE 2 TOTALS« +-cvmnmininvurecsnmnmnamanremmmnnmscescmmsmammssms s s ; sgglleggegs?s
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00 B waknnd
JOBfF 3 CHARGES - - - -+ m oo Switchboard
LABOR = = = wormom mimim i o i i i i s w600 50 400 08 08 w00 w8 g 8 wnn mn womnfy o e e s e 604) 222-
J# 3 61BMZ101 * ELECTRICAL DIAGNOS UNITS: TECH(S):27 WARRANTY ( 04) 7788
COMPLAINT:  CELL PHONE BATTERY NOT HOLD CHARGE ] )
NO REPLACEMENT PARTS AVAILABLE FOR PHONE. All repairs performed using
a— BMW original parts are
T ALS S5 5 nemsnanmmm mssictsmimimmisme it s s 3 S DT s
R B Tt warranted against defects in
J0BE 4 CHARGES JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00 material or workmanship for
B e s s a period of 2 years.
LABOR - =i smmsiwso imsisinssmonsorsissassmasseniasiane Smie st S5 S00RME TR 58 ir e mm simaca o asniodh minimsaioimss atetatsiatore
J# 4 10BMZZOC/CHECK QC CHECK UNITS: TECH(S):27 0.00
COMPLAINT: PERFORM QC CHECK Thank you
CHECK AND TOP UP ALL FLUIDS for choosing
CHECK AND ADJUST TIRE PSI/TORQUE -
CORRECTION: PERFORMED QC CHECK Brian Jessel BMW
PARTS------ QTY---FP-NUMBER----------uunt- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 92-13-2-000-031 WIND/WASH BULK 4.7 4.73 4.73
TOTAL - PARTS 4,73
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:06am




I viCs103274

An authorized

Brian Jessel BMW

BMW Retailer
2311 Boundary Road, Vancouver, B.C. V5M 4W5
CELL: 778-888-2717
G.S.T. Vendor # R100640366 (O |Indebtedness Is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Tems | O OO0 OIO00O]fY ,
Date Signature
visor Tag No. nvQicg D nvoice No.
RYAN MCGILLIS 066 | 8208 | 03/17/08  |'BNMC5103274
4150 “603bma 22,928 BlAack sappH [B66380
Year/Make/Model Deli ate Delivery Kms.
06,/BMW/760LT/760LT "11/62/05 i (-
WEAHNO3S16DD98 28 310107 "08/01/05
F. T. E. No. P. 0. No. Rag‘atf04/08 InSeiiriD/aﬁz/OS
e MO: 22928
"""""""""""""""""""""""""""""""""""""""" PARTS 4.73
JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 4.73
POMMENTS - - <o o oon oo oo oo st e e e e Service Department
BKD BY VS AS PER CHRIS Hours:
[AX SUMMARY----------- T TSt RS TS G O Monday - Saturday
PST 0.33 774164 GST 0.24 100640366RT0001 8:00 A.M. - 5:30 PM.
1] 705 A LA i RO DL OV SRR W) SR S N (604) 222-8806
: PR[‘;ACY ] Pegasena] 1‘nforr1nation is coﬂgcted in accgrgance Tgﬁt {LJ.QE% ggg
with applicable privacy legislation and is governed by T '
* Brian Jessel BMW"s Privacy Policy. Your Privacy is TOTAL SUBLET... 0.00 Parts Eep?':tment
[ important to us. Ask us if you would Tike more information TOTAL G.0.G.... 0.00 ours:
© THANKK YOU FROM ALL OF OUR STAFF FOR CHOOSING US! TOTAL MISC CHG. 0.00 Monday - Saturday
i TOTAL MISC DISC 0.00 8:00 AM. - 5:30 PM
fokokhkkokek ke dok ko hkkkkk kA kkhkkk FOTAL TAX. <o o 0.57 : e T R

k CASH [ 1 VISA [ %
§ * TOTAL INVOICE $

(604) 222-8807

: CHARGE [ ] CHEQUE [ ] :
: DBT/CRD [ ] MST/CRD [ ] :
© OTHER [ ] AMEX []X

fokkkkkkkkkkkkkkkkkkkkkkkkkkk

CUSTOMER STGNATURE

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

PAGE 2 OF 2

CUSTOMER COPY [ END OF INVOICE ] 09:06am

Thank you
for choosing

Brian Jessel BMW
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awreae  Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

o i CELL: 778-888-2717

G.S.T. Vendor # R100640366 (O | Indebtedness is hereby acknowledged in the sum of $ — beingall of the balance owing
Cash [Cheque| Visa MIC | Amex | Debit U for repairs, parts, & accessories described in this work order,
Terms | (1| ()| 000|010l Y _
Date Signature
Advisor Tag No. Invoice Date Invoice No.
DON KOERNER 34 7048 08/30/07 BMCS92652
Labour Rate License No. Km Colour Stock No.
00 003DM3J 22,226| BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms,
06/BMW/760LT/760LT 11/02/05 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD9828 3|10102 08/01/05
P.O. No. R.O. Date In Service Date
08/28/07 11/02/05
MO: 22226
JJOR# R T e U Y S
PABORS i ms e s e E L e e s e S S
U# 1 10BMZZE60-E65 C.B.S. CHECK UNITS: 0.30 TECH(S):73 WARRANTY
COMPLAINT: CBS..CONDITION BASED SERVICE CHECK AS PER KEY READER )
PRINT OUT ALL REQUIRED SERVICES, AND ADVISE Service Department
BRAKE FLUSH DUE Hours:
CORRECTION: COMPLETE SERVICE AS RECOMMENDED
PERFORM BRAKE FLUID FLUSH Monday - Saturday
PARTS QTY- - -FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE Rt i ey
1 83-13-0-139-897 BRAKE FLU BULK WARRANTY (604) 222-8806
TOTAL - PARTS 0.00
0B - -1 ATOTALS S =e B el et daiat s e sl BUIRER U LS o i e Parts Department
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00 Hours:
05 -2 CHARGES - e ti s e A s L i e e s Monday - Saturday
LABOR S eigse e va st et soan Do in s & e e e el e E SR it Gl et s ciien = 8:00 A.M. - 5:30 P.M.
J# 2 36BMZ WHEELS/TIRES UNITS:  0.22 TECH(S):73 26.40 ¥
COMPLAINT: CUSTOMER REPORTS THAT TPM LIGHT IN COMING ON, PLS CHECK (604) 222-8807

RIGHT FRONT TIRE

CORRECTION: EEE(E:E Eéﬁ%ﬁ?%ﬁﬁ??ﬁég :(1(1)551. RESET TIRE PRESSURE MONITOR Service Direct Phone
y (604) 222-8806
B 2RTOTAIS eb s kst o ai vt s e e s e b e
LABOR 26.40 Toll Free
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 26.40 1-800-665-3375
Vol Rl e R e e P e s e M S
LABOR- - - - - st S stio e e st s i e e e G e el e e Switchboard
# 3 41BMZ BODY UNITS: TECH(S):73 0.00 60 -7788
COMPLAINT:  REPAIR DENT IN RIGHT REAR DOOR (609 225-778
SUBLET- - - - -PQ#- - - ---- VEND _INV#- INV. DATE -DESCRIPTION- - - - - -« - v v veuuuniancnnnenannnns All repairs performed using
22118 02007 08/28/07 REPAIR DENT 125.00 BMW original parts are
TOTAL - SUBLET 125.00

Hetidhn Ol B ae ool el D e e material or workmanship for

= warranted against defects in
'JUB# 3 TOTALS- -2T74LE. . #35 A SCYFE . (v THE (AT
ST FRRYIGRS (TN UCH U SUBLET 125.00 a period of 2 years.

JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 125.00
OBH: -4 CHARGES e ol- o s 5w n e 52 i i s e ik s A s in s e e s R R i el T s ik s - i i
Thank you
ABOIR = o e o L L e iR B s e S L S Ol e for choosin
5% 4 09BM6B-OFS * LUBE, OIL AND FILT UNITS: 0.50 TECH(S):73 60.00 - 9
COMPLAINT:  OIL FILTER (CUSTOMER REQUEST) Brian Jessel BMW
DART S 50 QTY- - -FP-NUMBER: <« - = =vvnnnnnens DESCRIPTION--««----- LIST PRICE-UNIT PRICE-
1 11-42-7-542-021 SET OIL-F A 26.00 14.00 14.00
9 07-51-0-017-866 5W30 BMW BULK 8.68 7.73 69.57
TOTAL - PARTS 83.57
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:12pm

ELC-S11-14-BMW (10-03) Copyright © 1999 Reynolds and Reynolds (Canada) LTD. CC631190 Q (01/05)




awree  Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

I =vicso6104

CELL: 778-888-2717

G.S.T. Vendor # R100640366 O | Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |[Cheque| Visa | MIC | Amex | Debit U for repairs, parts, & accessories described in this work order.
TermsDDDDDDDT .
Date Signature
Advisor Tag No. Invoice Date Invoice No.
PAUL CHUI 55 659 11/07/07 BMCS96104
License No. Km Colour Stock No.
1.50 003DM3 22,423| BLACK SAPPH| B60380
Delivery Date Delivery Kms.
06/BMW/760LI/760LI 11/02/05 15
\Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98238 3| 10102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
10/30/07 11/02/05
MO: 22423
LABBR: el an S e it e s s e e Lo R R i
J# 1 10BM6BCBSCHECK CBS CHECK 2006MODELS UNITS: TECH(S):73 0.00
COMPLAINT:  PERFORM CBS CHECK, SERVICE AS PER KEY READER s
RESET CBS, STAMP SVC BOOK. Service Department
CORRECTION: PERFORM CBS CHECK, NO SERVICE DUE AT THIS TIME Hours:
LOB# L TOTAES S5 15 veae e sl e o B i B0 R IR S R e Monday - Saturday
JOB# 1 JOURNAL PREFIX BMCS JOB# 1 TOTAL 0.00 e
JOBH . 2 GHARGES s rma it s o mrihs oD b IR T . e e ol i o R T S (604) 222-8806
2 seanzion Wi AR il
* DIAGNOSE AND REPOR UNITS: TECH(S):73 WARRANTY
COMPLAINT : TPM LIGHT KEEPS COMING ON FVEN THOUGH TIRE PRESSURE Parts Elepar.tment
IS CORRECT-REACURRING ISSUE ours.
CAUSE : BMW DIS TEST, CAS FAULTS STORE, PERFORM TEST PLAN TO CONFIRM Monday - Saturday
CAS DATA ERROR, FIND DSC UNIT FAULTY 8:00 AM. - 5:30 P.M
CORRECTION: REPLACE DSC CONTROL MODULE AND CAS MODULE. PROGROM VEHICLE - ELl B
FOR NEW CONTROL MODULE (604) 222-8807
PARTS------ QTY---FP-NUMBER------=--uuuu-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- : :
1 dpeomem  ae KLHODA Wiy | Service Direct Phone
DD98283/CAS/DSO (604) 222-8806
1 64-22-6-943-013 FRESH AIR SPORD WARRANTY
TOTAL - PARTS 0.00 Toll Free
OB = 2-TOTALS = S st St i s e s i oL el S Rt R 1-800-665-3375
JOB# 2 JOURNAL PREFIX BMCS JOB# 2 TOTAL 0.00 H
GlIOBHF 3 CHARDES: i i e g e T Switchboard
g (604) 222-7788
PABOR: i i R o L S e R R R e R T e
%3# 3 95BMZZZCCAR * COURTESY CAR UNITS: TECH(S):73 0.00 . .
ZCOMPLAINT:  PROVIDE MOBILTY VIA LOANER OR RENTAL VEHICLE. Al repairs performed using
© CUSTOMER AGREES TO PAY FOR FUEL AND DAMAGES ON BMW oariginal parts are
g THE CREDIT CARD PROVIDED AS PER OUR LOANER AGREEMENT. i inst def ;
3 LATE RETURNS WILL BE CHARGED AT $185.00 PER DAY warranted against defects in
i material or workmanship for
gPOBE 3 TOTALS----oocommnmnnnmrii i S —
n, JOB# 3 JOURNAL PREFIX BMCS JOB# 3 TOTAL 0.00
OB 4. CHARBES - - mmif wvicim simiminimmeaibio st Mg i sk e S a it o e s st o Bel o e B
2 Thank you
ELABOR .............................................................................. .
% 4 138Mz FUEL SYSTEM UNITS: TECH(S) : 73 Gigprs| Torcheesing
SCOMPLAINT:  FUEL GUAGE READING IS INACURATE. MILAGE VS. FUEL LEVEL. Brian Jessel BMW
o[AUSE : TEST FULE GUAGE READING NO FAULTS, BMW DIS TEST NO FAULTS
5 STORE, CANNOT DUPLICATE FAULTS AT THIS TIME, POSSIBLE
g PROCESSOR STRUCK WHEN CALCULATING REMAINNING MILAGE
%
j@ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:20am




An authorized

Brian Jessel BMW
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ELC-S11-14-BMW (10-03) Copyright @ 1999 Reynolds and Reynolds (Canada) LTD. ©C631190 Q (01/05)

BMW Retailer
2311 Boundary Road, Vancouver, B.C. V5M 4W5
CELL: 778-888-2717
G.S.T. Vendor # R100640366 0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash [Cheque| Visa | MIC | Amex | Debit U for repairs, parts, & accessories described in this work order.
Terms | [ Ololololgll s |
Date Signature
G No. Advisor Tag No. Invoice Date Invoice No.
18010 RYAN MCGILLIS 066 1692 | 06/06/07 BMCS87462
Labour Rate License No. Km Colour Stock No,
03DMJ 20,311| BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760L1 11/02/05 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD9828 3| 10102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
05/25/07 11/02/05
"604648-2717 PYIO-BBR=2717 | " MO: 20311
[ONFAES S te comdate S Ein S Sl SRS S e L i SRR s S AR B G 0 T
* PRIVACY - Personal information is collected in accordance TOTAL LABCR.... 176.95
* with applicable privacy legislation and is governed by TOTAL PARTS.... 0.00
* Brian Jessel BMW"s Privacy Policy. Your Privacy is TOTAL SUBLET... 435.00 ;
* important to us. Ask us if you would 1ike more information TOTAL G.0.G.... 0.00 Service Department
* THANK YOU FROM ALL OF QUR STAFF FOR CHOOSING US! TOTAL MISC CHG. 14.16 Hours:
o TOTAL MISC DISC 0.00
o TOTAL TAX...... 81.40 Monday - Saturday
-------- 8:00 AM. - 5:30 P.M.
TOTAL INVOICE$  707.51 (604) 222-8806
CUSTOMER STGNATURE
Parts Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 P.M.
(604) 222-8807
Service Direct Phone
(604) 222-8806
Toll Free
1-800-665-3375
Switchboard
(604) 222-7788
All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.
Thank you
for choosing
Brian Jessel BMW
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]02:39pm




FLG5I1-14-BMW (10-03) Copyright © 1999 Reynolds and Reynolds (Canada) LTD. CC631130 Q (01/05)

awreae  Brian Jessel BMW

2311 Boundary Road, Vancouver, B.C. V5M 4W5

CELL: 778-888-2717

G.S.T. Vendor # R100640366 (O | Indebtedness is hereby acknowledged inthesumof$____ being all of the balance owing
Cash |Cheque| Visa MIC | Amex | Debit U for repairs, parts, & accessories described in this work order.
Terms [0 O |0O0(0000O)| |
Date Signature
Advisor Tag No. Invoice Date Invoice No.
DON KOERNER 34 6764 03/01/07 BMCS82682
Labour Rate License No. Km Colour Stock No.
4.00 003pM2 19,650/ BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMwW/760L1/760LI 11/02/05 15
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD9828 3| 10102 08/01/05
F.T.E. No. P.C. No. R.O. Date In Service Date
02/28/07 11/02/05
Comments
MO: 19650
L B e e L e o
* PRIVACY - Personal information is collected in accordance TOTAL LABOR. ... 0.00
* with applicable prrivacy legislation and is governed by TOTAL PARTS. ... 0.00
* Brian Jessel BMW"s Privacy Policy. Your Privacy is TOTAL SUBLET... 0.00 .
* important to us. Ask us if you would like more information TOTAL G.0.G.... 0.00 Service Department
* THANK YOU FROM ALL OF OUR STAFF FOR CHOOSING US! TOTAL MISC CHG. 0.00 Hours:
i TOTAL MISC DISC 0.00
g TOTAL TAX...... 0.00 Monday - Saturday
-------- 8:00 A.M. - 5:30 P.M.
TOTAL INVOICE $ 0.00 (604) 222-8806
CUSTOMER SIGNATURE
Parts Department
Hours:

Monday - Saturday
8:00 AM. - 5:30 P.M.

(604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted anainet Aaf~-i-t-

< T8
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ORI
OIS o >
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An authorized

BMW Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114
G.S.T. VENDOR # R 120956453
o Indebtedness is hereby acknowledged in the sum of $__ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECT TO G.S.T. T Date Signature
Customer No. Advisor Tag No. Invoice Date Invoice No,
29961 ALEX MA 372| 7916 [08/12/15 BMCS 153086
abour Rate icense No. Km Colour Stock No.

ERl SLORY vt 208WcR 92,007 [BLACK SAPPH
716 PARKSIDE RD Year/Make/Model Delivery Date Delivery Kms.
WEST VANCOUVER, BC V7S 1P3 06/BMW/760LI/760LT

Vehicle Id, No. Selling Retailer No. Production Date

WBAHNO3516DD98283 08/31/05

F.T.E. No. P.O. No. R.O. No. In Service Date

08/12/15 11/02/05
Residence Phone Business Phone Comments
604-761-2558 MO: 92007

ELC-SI1-BMW (10-03) Copyright © 1999 The Reynolds and Reynolds Company (Canada) LToSTE(FPIIP (06/14)

FAGREBE: EROR MG
ROM STEERING AROUND 50 -60 KM
ROAD TESTED CAR. FELT SHAKE AS APLLIED BRAKES, CAR
PULLS THE RIGHT, INSPECTED FRONT SUSPENSION- LF THRUST ROD
BUSHING -DAMAGED, RECOOMEND BOTH TO BE REPLACED. RF WHEEL BENT
NEEDS FURTHER DIAG AFTER BUSHINGS REPLACEMENT.

PARTS------ QTY---FP-NUMBER-- -« - ecumnnn-. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

CHA L & FILTER
BMW MAINTENANCE PLAN
LUBE OIL AND FILTER DONE

PARTS------ QTY---FP-NUMBER- - - - - - --uuusn.. DESCRIPTION-------.. LIST PRICE-UNIT PRICE-
JOB # 2 1 11-42-7-542.021 SET OIL-FILTER ELEM 25.56 21.73
95 83-21-2-296-489 BMW MOTOR OIL SAE 5 0.94 0.94
JOB # 2 TOTAL PARTS

TOTAL LABOR & PARTS

\ﬁ: i &
COMPLAINT:
CAUSE :
CORRECTION:

JOB # 2

RECHUALORSE
55 POINT PERPETUAL ROADSIDE PACKAGE WITH 1
COMPLIMENTARY ROADSIDE SUPPORT

PERPETUAL ROADSIDE PACKAGE 55 POINT INSOECTION
ROADSIDE SUPPORT 1 COMPLIMETARY SUPPORT

PARTS------ QTY- - -FP-NUMBER- - ==« «-----=as- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

GRMEER
COMPLAINT:

CAUSE :
CORRECTION:

TOTAL - GOG
MISC------ CODE-------- DESCRIPTION- -« vvmenm el CONTROL NO---------
JOB # A SS  SHOP SUPPLIES
JOB # 1 ED ENVIRQO DISPOSAL LEVY
JOB # 2 ED ENVIRO DISPOSAL LEVY

TOTAL - MISC

L S SON
SPOKE TO CUSTOMER @ 1101 11 AUG 2015 . ADVICED ON TRANSMISSION

OIL LEAK , BENT RIMS AND WORN CONTROL ARM BUSHINGS . REPAIRS NOT

APPROVE , CUSTOMER SAID HE WILL BE SELLING HIS CAR

TAR BUMMARY 252 0 e oo i i s s i s s s v S 4 SRS S M
GST  16.07 R-120956453

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

21.73
89.30
111.03

173.03

13.89
2.50
2.50

18.89

11:03am

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW,




Lo, SERGTR A Y06/14)

| COMPLAINT:

“An authorized
BMW Retailer

Phone: (604) 985-9344

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Fax: (604) 985-9114

CEHLENPRHR 189564858

o Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTOG.S.T. | T | Date Signature
Advisor Tag No. Invoice Date Invoice No.
DAVID MANG 116 6050 01/11/19 BMCS196246
Labour Rate License No. Km Colour Stock No.
208WCR 115,116 [BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Production Date
BAHNO3516DD982383 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
12/20/18 11/02/05
Comments
MO: 115116

CHANGE OIL & FILTER

At Park Shore BMW, it is our

CAUSE: BMW MAINTENANCE
CORRECTION: OIL AND FILTER REPLACED, SERVICE INTERVAL LIGHTS RESET
PARTS-- - - - - QTY- - -FP-NUMBER- - - = = = - v = o o< - - DESCRIPTION« - -« ----- LIST PRICE-UNIT

PRICE-

mission to provide excellent
customer service in all our

| COMPLAINT:

ELC-SI1-BMW (10-03) Copyright @ 1999 The Reynolds and Reynolds Company (C:

J0B # 1 1 11-42-7-542-021 SET OIL-FILTER ELEM 29.43 29.43 29.43 | fields. If you have any con-
J0B # 1 85  83-21-2-444-599 ENGINE OIL OW-30 GA 1.20 1.20 102,00 | y s
08 # 1 2 83-12-2-283-900 WINDSHIELD WASHER F 0.90 0.90 1.80 | cerns, please contact our
J0B # 1 TOTAL PARTS 133.23 | Seryice Manager directly.
J0B # 1 TOTAL LABOR & PARTS 203.23

PERFORM BRAKE FLUID FLUSH
BMW MAINTENANCE PLAN

CORRECTION: BRAKE FLUID FLUSHED Satisfaction Survey from
) QTY- - ~FP-NUMBER- - - - - < s - s 2o DESCRIPTION- - ------- LIST PRICE-UNIT PRICE- BMW Canada that will be
J08B # 2 1 83-13-0-139-897 BRAKE FLUID DOT4, L el 6. 78 ig;g delivered by email. We would

JOB # 2 TOTAL LABOR & PARTS 128.78 oAl sApeciate 1 ¥ you

"REPLACE MICRO FILTER the survey completely.

CAUSE: BMW MAINTENANCE PLAN
CORRECTION: REPLACED MICRO FILTER

Thank You
PARTS-- - ~-- QTY---FP-NUMBER- - == sucmmumnn DESCRIPTION--=------ LIST PRICE-UNIT PRICE- i
JoB # 3 1 64-11-9-272-643 SET, MICROFILTER/AC 150.00 150.00 150.00 for choosing

JOB # 3 TOTAL PARTS 150.00 | Park Shore BMW,
JOB # 3 TOTAL LABOR & PARTS 150.00

SE R HO
STEERING/HYDRAULIC MALFUNCTION MSG INTERMITTENLY
APPEARING IN DASH. NO DRIVIBILITY CONCERN.

-- DIAGNOSTIC CHARGE APPLICABLE FOR SCANNING & CHECKING --

3 MZ10
COMPLAINT:

ECTRICAL QUR 50

CHECK FOR COMFORT ACCESS OPERATION, WHEN BATTERY IS RECHARGE
» IT WILL WORK FOR FEW DAYS. WHEN BATTERY IS LOW, INTERIOR
LIGHT WILL SHUT OFF QUICKLY AFTER DOOR IS SHUT/OPEN, CA
WILL NOT OPERATE. BATTERY REPLACED IN 08/14.

- POSSIBLE BATTERY REPLACEMENT REQUIRED, SCAN FOR ANY
POSSIBLE FAULT IN SYSTEM. CONTACT CUST IF PARTS REPLACEMENT

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

CORRECTION: ISID TEST, BATTERY CHARGE, TOP UP POWER STEERING FLUID.
CHECK FOR LEAKS, ALL GOOD
PARTS------ QTY---FP-NUMBER === ==~ -nemcusan DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 84.00

01:09pm

Please be advised that you
will be receiving a Customer

can take the time to fill out




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sumof §____
U for repairs, parts, & accessories described in this work order.

ALL ITEMS ARE SUBJECTTOG.ST. | T

—being all of the balance owing

Date Signature
Advisor Tag No. Invoice Date Invoice No.
PATRICK CUSACK 487 6525 [09/07/17 BMCS179115
Labour Rate License No. Km Colour Stock No,
208wWCR 102,401 [BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760L1/760LI
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
09/05/17 11/02/05

Comments

MO: 102401 REPRINT#

- DIAGNOSTIC CHARGE APPLICABLE FOR G

RAISE VEHICLE AND REMOVE UNDER TRAYS. NO ENGINE OIL LEAK,

FOUND LEAK COMING FROM TRANSMISSION SLEEVE AND PAN GASKET.
TECH 147: REPLACE SLEEVE & PAN GASKET. TOP UP TRANS FLUID

COMPLAiNT:
CORRECTION:

ELC-SI-BMW (10-03) Copyright @ 1999 The Reynolds and Reynolds Company (Canada) LTD.SKBE184:DQ281@0)(06/14)

RECHECK 0K
PARTS----.. QTY---FP-NUMBER- - -~ ----eeene.. DESCRIPTION----+---- LIST PRICE-UNIT PRICE-
JOB # 1 1 24-11-7-571-204 GASKET, OIL PAN 54.50 54.50 54.50
JOB # 1 1 24-34.7-588-725 SEALING SLEEVE 27.78 27.78 27.78
JOB # 1 4 83-22-2-305-396 ATF 2 52.51 52.51 210.04
JOB # 1 TOTAL PARTS 292.32
JOB # 1 TOTAL LABOR & PARTS 839,52
MISC------ CODE-------- DESCRIPTION- -« - ceeeeie e CONTROL NO---------
JOB # A SS  SHOP SUPPLIES 25.00
JOB # 1 PD OEM PARTS DISCOUNT -29.23
TOTAL - MISC -4.23
COMMENTS - - --voveenonnencennecbiven S ColiEl . MR =~~~
UPDATED CUST. APPROVED TRANS PAND AND SELAING SLEVE $900 + TAX
09/05/2017 4.27PM
TAX SUMMARY----............. R0l ... .. [ SSCSEARERE| &~
GST 41.76 R-120956453 PST 58.47
TOTALS- --veevencereeneeeee . GG ... Py’ |
ik dodoiokok kR k kKRR R TR dod ke de e dedede sk el de ek ke ok ok sk dededodeokokeok ke TOTAL LABOR. ... 547.20
* CASH [ ] DEBIT CARD [ ] VISA [ 1 MASTER CARD [ JCHRG [ 1* TOTAL PARTS.... 292.32
l'\?‘("\:"ﬁNc\«Knﬂﬂﬂnnunnnnxn;‘nnnnxﬂnﬂnnl\nnnl‘u"ﬁnn!‘tnnnunnﬁnnnxﬂnnl“ut TOTAL SUBLET 000
TOTAL G.0.G.... 0.00
We will be following up with you to ensure you were TOTAL MISC CHG. 25.00
COMPLETELY SATISFIED TOTAL MISC DISC -29.23
with your service. TOTAL TAX...... 100.23
How would you 1ike to be contacted? TOTAL INVOICE $ 935.52
HOME PH( ) CELL PH( ) TEXT MESSAGE( )SELECT PROVIDER PLEASE
PREFERED PHONE NUMBER -
PREFERED TIME OF DAY TO BE CONTACTED?
CELL PHONE PROVIDER- ROGERS- FIDO- TELUS- BELL- KUDO- MTS-
PRESEDENTS CHOICE- SASKTEL- SOLO-VIRGIN
. CUSTOMER STGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 09:20am

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW,




ELC-SI1-BMW (10-03) Copyright © 1999 The Reynolds and Reynolds Company (Ganada) LTDSTEAESE88 V100,

An aunorized

BMW Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114
H.S.T. VENDOR # R 120956453
0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTO H.5.T. T Date Signature
Customer No. Advisor Tag No. Invoice Date Invoice No.
29961 MATTHEW LEE 398 8996 |12/05/13 BMCS133700
ADAM S I DKY Labour Rate License No. Km Colour Stock No.
716 PARKSIDE RD Year/Make/Model 208WCR 78’759 Ekggi SAPPH Delivery Kms.
WEST VANCOUVER, BC V7S 1P3 06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD982383 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
11/13/13 11/02/05
esidence Phone usiness Phone Comments
“604-761-2558 - : MO: 78760

FE T shaliito

: S SR
ot LoD MR N !
COMPLAINT:  BOTH FRONT SEAT POWER ADJUSTMENT FOR BOULSTER INOP.
CUSTOMER HAS EASYCARE AFTERMARKET WAR,
CORRECTION: BOTH BOLSTERS INOP. CHECK POWER AND GROUND. OK
REQUIRES REMOVAL OF SEATS TO CHECK MECHANICAL ASSY.
DISASSEMBLED L/F SEAT TO CHECK. (REMOVED THIGH SUPPORT DRIVE
UNIT). TRANSMISSION GEARS IN MOTOR ASSY. SHORTED.
NEEDS BOTH NEW MOTOR ASSYS FOR LEFT AND RIGHT FRONT SEATS.
52-10-7-068-045 $365ea B/0 GERMANY. PARTS ON ORDER
RE & RE BOTH FRONT SEAT. REPLACE BOTH THIGHT SUPPORT MOTOR.
RECHECK OK
PARTS------ QTY---FP-NUMBER------cueuun-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 2 52-10-7-068-045 ACTUATOR THIGH SUPP 365.00 365.00 730.00
JOB # 1 TOTAL PARTS 730.00

JOB # 1 TOTAL LABOR & PARTS

S

1197.20

O 2eniBMZIO0 NDS pi 0o
COMPLAINT: ~ COMFORT ACCESS R/R DOOR HANDLE INOP. CHECK AND REPORT
CORRECTION: HOOK UP CHARGER & ISTA TEST. NO FAULT.
CHECK OPERATION & PERFORM TEST PLAN.
RE & RE R/R OUTER DOOR HANDOLE & CHECK CONNECTION OK
NEED REPLACE R/R OUTER DOOR HANDOLE.
DC D6561-00000000-30-001
51-22-7-191-908 $965 +INSATLL +TAX
PARTS - - - QTY---FP-NUMBER- - - - - 3 =2+ e DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
COMMENTS ............................................................................
AUTHO BY EASYCARE AUTHO #4859463 $1140.86
3.2HRS LABOUR
CUSTOMER HAS $200 DEDUCT.
FAX 770-246-2466
CALL CUSTOMER WHEN PARTS ARE HERE!!
L/M 8:50am 11/28/13 PARTS HERE.
T BN mvememi, o s o s s e S
GST  59.86 R-120956453 PST  83.80
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:57pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.
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ELC-S11-BMW (10-03) Copyright @ 1899 The Reynolds and Reynolds Company (Canada) LTD. CGESH9822 @1/

—

An authorized

Bmviw

31 118
COMPLAINT:

Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8 _
Phone: (604) 985-9344 Fax: (604) 985-9114
G.S.T. VENDOR # R 120956453
0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALL ITEMS ARE SUBJECT TO G.S.T. T Date Signature . :
BAVID maNG 116/ 7" 8713 83735 /17 BMCS171976
Labour Rate Ifﬁgch Km 98 A 3 79 Eoljfﬁcl( SAPPH Stock No.
6%?§MW5/I760LI/760LI Delivery Date Delivery Kms.
Wicﬁld.x‘). H N 0 3 5 1 6 D D 9 8 2 8 3 Selling Retailer No. Prmﬁrgoyl?ti/o 5
F.T.E. No. P.O. No, 6% y,z 1 / 17 |isf}w6|ﬁ:7 05
e MO: 98381
CHECK ENGINE LIGHT ON, ENGINE RAN ROUGH 1 TINE WHEN WARNIN

LIGHT WAS ON, CURRENTLY LIGHT OFF, ENGINE RUNNING NORMAL.
- DIAGNOSTIC CHARGE APPLICABLE FOR SCANNING & CHECKING

CAUSE : FAULT IN FUEL PUMP
CORRECTION: HOOK UP CHARGER/ISTA TEST
SMOKE TEST / CHECK FUEL PRESSURE
NO LEAK, CHECK FUEL PRESSURE OKAY AT THIS POINT
FAULT INDICATES FUEL PUMP IN TANK FAULTED PREVIOUSLY.
RECOMMEND REPLACEMENT OF FUEL PUMP IF REOCCUR, RESET
& CLEAR ALL FAULTS IN SYSTEM. CUST ADVISED & TO MONITOR.
- $650.00 FUEL PUMP + INSTALLATION + TAXES -
PARTS------ QTY- - -FP-NUMBER- - - - - - euumnnns DESCRIPTION--«------ LIST PRICE-UNIT PRICE-

CORRECTION:

COMPLAINT:
CORRECTION

JOB # A

PAGE 1 OF 2

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

0.00

CHANGE OIL & FILTER
BMW MAINTENANCE

OIL AND FILTER REPLACED, SERVICE INTERVAL LIGHTS RESET
TYRES FRONT-4MM, REAR- L-2MM, R-3MM, REAR TYRES LOW TREAD
AND ALL TYRES WEARING UNEVENLY, RECOMMEND 4X NEW TYRES AND
WHEEL ALIGNMENT. FRONT BRAKES WORN, REAR 7MM, REQUIRES
FRONT BRAKES COMPLETE. COOLANT -36 DEGREES CELCIUS. SLIGHT
GEARBOX OIL ON PAN, REQUIRE TIME TO DIAGNOSE, MINOR LEAK.

-QTY---FP-NUMBER- - - -----eeann.. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 11-42-7.542-021 SET OIL-FILTER ELEM 28.78 28.78

85 83-21-2-296-489 BMW LLO1 5W-30 ENGI 0.94 0.94
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

- REPLA| EQUIRED
¢ RAISED VEHICLE, REMOVED FRONT WHEELS, MEASURED AND REQUIRES
FRONT BRAKES COMPLETE. RE AND RE FRONT BRAKES AS PER
MANUFACTURES SPECS. FITTED AND TIGHTENED ALL TO SPECS.
PUMPED BRAKE PEDAL, REMOVED MICROFILTER, ADJUSTED BRAKE
FLUID LEVEL. ROAD TESTED AND BEDDED IN BRAKES, ALL OKAY.
RESET CBS FOR FRONT BRAKES.

-QTY---FP-NUMBER- - - -~ - - ... DESCRIPTION--------- LIST PRICE-UNIT PRICE-

1 34-11-6-794-915 REPAIR KIT, BRAKE P 217.23 184.65 184.65
1 34-35-6-778-037 BRAKE PAD WEAR SENS 31.97 27.17 27.17
2 34-11-6-864-057 BRAKE DISC, VENTILA  223.51 189.98 379.96
JOB # '3 TOTAL PARTS 591.78
JOB # 3 TOTAL LABOR & PARTS 831.18
1) DESCRIPTION i & - - 676365 - 4= Cohas L L AL CONTROL NO---------

SS SHOP SUPPLIES 25.00

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:52am

79.80

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You -
for choosing
Park Shore BMW.




An authorized

Brian Jessel BMW

PATRICIA STEWART BMCS82682

BMW Retailer
2311 Boundary Road, Vancouver, B.C. V5M 4W5
CELL: 778-888-2717
G.S.T. Vendor # R100640366 (O | Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa M/C | Amex | Debit U for repairs, parts, & accessories described in this work order.
Term
¢ S EI |:| |:I I:I D |:| |:| T Date Signature
Advisor Tag No. Invoice Date Invoice No.
DON KOERNER 34 6764 03/01/07 BMCS82682
Labour Rate License No. Km Colour Stock No.
114.00 003pMa 19,650 BLACK SAPPH| B60380
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI 11/02/05
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD938238 3| 10102 08/01/05
F.T.E. No. P.O. No. R.O. Date In Service Date
02/28/07 11/02/05
. MO: 19650

RENTALS THAT EXCEED 1 DAY ARE THE CUSTOMER'S RESPONSIBILITY
RE-FUELING CHARGES WILL APPLY.

OBl TOTAIS o b visisvs i e oo+ a Momin 0 Gk + 8 o wwd G s A it s

ALL HAVE PRESSURE

CAUSE : FOUND TIRE PRESSURES TO BE OUT.
WERE AT 22PST FRONT AND 30PSI REAR.
CORRECTION: BMW RECOMMENDED PRESSURES ARE 41PSI FRONT AND REAR

SET PRESSURES AND RESET TIRE PRESSURE MONITOR
0B 2 MOIAIS s sl s it il s bl

PABOR: sl =samennn soman Do R et s tos B e L s e el e
U 3 84BMZZ2306C E46 E53 E6X E65 E66 UNITS: TECH(S):024

COMPLAINT:  E46 E53 E6X E65 E66 E83 E85 E9X CHECK TCU (CANADA)

CAUSE : BULLETIN 84 23 06 0084320100

CORRECTION: CHECK TCU

JOBf 3 TOTALS - == ccvveemmmeae et ciiaieaancnaneaaiadananas

TAR - SUMMARY: oo gviia e b b e s e bt s Bt b i e n AR s SR
PST 0.00 774164 GST 0.00 100640366RT0001
PAGE 1 OF 2 CUSTOMER COPY

ELC-SI1-14-BMW (10-03) Copyright © 1999 Reynolds and Reynolds (Canada) LTD. CC631190 Q (01/05)

AR IR e e e R T R A e
Uf 1 95BMZZZCAR CAR RENTAL 3 UNITS: TECH(S): 024 e i
COMPLAINT:  CAR RENTAL PROVIDED THROUGH DISCOUNT OR BUDGET

Vo e LG S S e S S s el i G S e
e e e o D e e e
4 2 36BMZ100 * DIAGNOSE AND REPOR UNITS: 0.70 TECH(S):024 ‘
COMPLAINT:  CUSTOMER REPORTS THAT TIRE LIGHT KEEPS COMINON WHEN TIRES

OB -3 CHARBRS «vaie i v v vi v vaoudnpanem, Fodt ik g oot DU RIS s (0 0T

0.00

[CONTINUED ON NEXT PAGE] 05:05pm

Service Department
Hours:

Monday - Saturday
8:00 A.M. - 5:30 P.M.

(604) 222-8806

Parts Department
Hours:
Monday - Saturday
8:00 A.M. - 5:30 P.M.

(604) 222-8807

Service Direct Phone
(604) 222-8806

Toll Free
1-800-665-3375

Switchboard
(604) 222-7788

All repairs performed using
BMW original parts are
warranted against defects in
material or workmanship for
a period of 2 years.

Thank you
for choosing

Brian Jessel BMW




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

H.S.T. VENDOR # R 120956453

&3
COMPLAINT:

CORRECTION:

CAUSE:
CORRECTION:

COMPLAINT:
CAUSE :
CORRECTION:

ELC-SI1 BW (10.03) Copyright ® 1999 The Reynolds and Reynolds Company (Canada) LrSFEMERS 81190

PAGE 1 OF 2

0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECT TOH.S.T. T Date Signature
Advisor Tag No. Invoice Date Invoice No.
MATTHEW LEE 398 6447 |07/03/14 BMCS140014
Labour Rate License No. Ki Colour Stock No.
208wWCR 84,861 |[BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Praduction Date
WBAHNO3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
06/17/14 11/02/05
Comments
MO: 84863

COMFORT ACCESS INOP. AFTER PARKING NIGHT.
INTERMIT. GET SHOP FOREMAN TO TALK TO CUSTOMER
ISID TEST, HOOK UP CHARGER, RUN TEST PLAN
ENERGY DIAG, DRAW TEST, CAR IS DRAWING 12A
DISCONNECT ALL ENTERTAIMENT CENTER MODULE NO CHANGE
DISCONNECT SEAT HEATER A/C NO CHANGE

CAR IS GOING TO SLEEP AT THE THIS TIME

LEAVE DRAW TEST ON RECHECK LATER

CAR IS A SLEEP, RECONNECT ALL, TEST DRIVE SWITCH ALL
CONTROL UNITS ON AND OFF USE THE SYSTEM

SET UP AGAIN FOR DRAW TEST

FOUND FAULTY POWER MODULE

REPLACED POWER MODULE AND PROGRAMMEND VEHICLE

QTY---FP-NUMBER- - - ------ennn.. DESCRIPTION--------- LIST PRICE-UNIT PRICE-

1 66-12-6-912-985 BATTERY 11.62 11.62 11.62
1 61-35-9-132-581 CONTROL UNIT, POWER 780.00 780.00 780.00
JOB # 1 TOTAL PARTS 791.62

JOB # 1 TOTAL LABOR & PARTS 1387.62

L & FILTER
BMW MAINTENANCE

OIL AND FILTER REPLACED, SERVICE INTERVAL LIGHTS RESET
BRAKE F5MM R6MM

TIRE 7MM ALL AROUND

COOLANT -29C
QTY---FP-NUMBER- - - - -~ ---veuan. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 11-42-7-542-021 SET OIL-FILTER ELEM 24.72 19.00 19.00
85 83-21-2-296-489 BMW MOTOR OIL SAE 5 0.84 0.84 71.40
JOB # 2 TOTAL PARTS 90.40
JOB # 2 TOTAL LABOR & PARTS 148.00

BODY EQUIPMEN) G
L/F & L/R DOOR HANDLE COMFORT ACCESS INOP.
BOTH PASSENGER DOOR HANDLES DRAWING
CONNECT CHARGER,BREIF TEST,RUN TEST PLAN FOR FREQUENT
WAKE UPS, SET UP VEHICLE FOR DRAW TEST, FOUND CAS LIGHTS
NOT GOING OUT AFTER 20 MINUTES, START PULLING FUSES TO
DETRMINE SOURCE OF WAKE UP, WITH COMFORT ACCESS FUSE OUT
VEHICLE GOES TO SLEEP, DIS-CONNECTED ALL DOOR HANDLES
VEHICLE WAKES UP WHEN EITHER DRIVER SIDE HANDLES ARE PLUGGED
IN, NEED TOQ REPALCE HANDLES
REPLACED L/F AND L/R OUTSIDE DOOR HANDLES
CHECK OPERATION. OK

QTY- - -FP-NUMBER - - -+ -+ - -oonee DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-

1 51-21-7-191-905 OUTER DOOR OPENER P 1100.00  1100.00

1 51-22-7-191-907 OUTER DOOR OPENER P 1100.00  1100.00
BOTH CODED 2 WEEKS

1100.00
1100.00

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:35pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




ELC-SH-BMW (10-03) Copyright © 1999 The Reynolds and Reynolds Company (Canada) LTBF S63825409/19) /10)

An authorized

BMW Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114
H.S.T. VENDOR # R 120956453
0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTOHS.T. | T |Date Signature
Advisor Tag No. Invoice Date Invoice No,
MATTHEW LEE 39 6447 |07/03/14 BMCS140014
Labour Rate License No. Km Colour Stock No.
208WCR 84,861 [BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
106/BMW/760L1 /76011 _ .
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
. 06/17/14 11/02/05
omments
MO: B4863
JOB # 3 TOTAL PARTS 2200.00
...................................................... J0B # 3 TOTAL LABOR & PARTS 236390 | At Park Shore BMW, it is our
MISC.----- CODE-------. DESCRIPTION: -« cvvvmmnennnnin i, CONTROL NO--------- mission to provide excellent
JOB # A SS SHOP SUPPLIES 25.00 P . ;
TOTAL - MISC 25.00 | customer service in all our
COMMENTS - - < - <= - e e e e fields. If you have any con-
CALLED 5pm 06/18/14 CARRY OVER OKD cerns, please contact our
CALLED 5pm 06/19/14 CARRY OVER OKD ; :
L/ 5:10pm 06/20/14 CARRY OVER Service Manager directly.
NEXT WEEK!
AUTHO #4959787 TOTAL $940.61 ;
[% %%72{32466%‘/‘22/14 I c : Please be advised that you
: 38pm RDER. CARRY QVER : o
AUTHO VIA PHONE TO PAY FOR THE' EXTRA LABOLR. will be receiving a Customer
pm 25/14 CARRY OVER OKD i i
CALLED SAL WARR. 3pm 06/26/14 INSPECTOR COMING FRI OR MON. Satistaction’ Sunvey .from
ké%éz{ﬁgggsgg/%ﬂtt INSPECTUR COMIye SAT. BMW Canada that will be
L $3588.18 ON 06/30/14 PART E . :
L/M 2pm 07/02/14 FINISHED S ON ORDER delivered by email. We would
CALLED 4:20pm 07/02/14 CUSTOMER PAYS $807.29 OKD greatly appreciate it if you
L1 (ORI - S f | can take the time to fill out
GST  196.23 R-120956453 PST 274.72 the survey completely.
V] 1. ISP, - oSO | e
ke Rk Rk koo ek ok ook ok ok TOTAL LABOR.... 817.50 Thank You
*DEBIT CARD [ ] CASH [ ] * TOTAL PARTS.... 3082.02 :
* * TOTAL SUBLET. .. 0,00 | forchoosing
* MASTERCARD [ ] VISA[ ] * TOTAL G.0.G.... 0.00 Park Shore BMW.
® * TOTAL MISC CHG. 25.00
* CHEQUE [ ] CHEQUE# [ 1* TOTAL MISC DISC 0.00
& * TOTAL TAX...... 470.95
* CHARGE [ ] L
Fekkededededodeodok e kok ke kdok ok d ek dekde ok ok TOTAL |NVO|CE $ 4395.47
CUSTOMER STGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:35pm




An autnorized

BMW Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114
H.S.T.VENDOR # R 120956453
0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECT TO H.S.T. T Date Signature
Customer No. Advisor Tag No. Invoice Date Invoice No.
29961 GARETT GRATTON _ 1201 3848 109/20/11 BMCS109465
ADAM SIDKY Labour Rate cense No. our tock No.
716 PARKSIDE RD Yarma%m;go ZOBWCR 54 % 998 Eek:ﬁycoi/ Delivery Kms.
WEST VANCOUVER, BC V7S 1P3 06/BMW/7-SERIES/4DR SDN 760LT
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNOJ3516DD98283
F.TE. No. P.O. No. R.O. No. In Service Date
09/19/11 11/02/05
Residence Phone Business Phone Comments
604-761-2558 MO: 54999

| J# 2 95BMZZZCCAR

LABOR & PARTS - -« -« - ctecsteme e o b cuis
Ji 1 65BMZ RADIO/SPECIAL EQUIP HOURS:  2.60 TECH(S):119 317 :
COMPLAINT:  CUST REPORTS I DRIVE CONTROLLER WILL SPIN ON ITS OWN

-CUST HAS EASYCARE WARRANTY-

CAUSE : 4443937 AUTH NUMBER FROM EASY CARE
$200.00 DEDUCTABLE
CORRECTION: ISID-TEST, TEST PLAN CONTROLLER, TEST POWER GROUND
AND BUS ALL OKAY, ORDER NEW CONTROLLER
TECH 317: REMOVE CENTER CONSOLE, DISASSEMBLE COMPLETELY AND
REPLACE I-DRIVE CONTROLLER. PROGRAM VEHICLE. UPDATE NAVI
WITH DISC.
PARTS------ QTY---FP-NUMBER- -« ------mnn... DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JoB # 1 1 65-82-6-980-057 CONTROLLER 710.25 710.25
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

CH(S):999

C COURTESY CAR .
GE

COMPLAINT: ~ NO CHAR
- CUSTOMER ADDED FUEL -
CORRECTION:
PARTS- - - - - QTY- - -FP-NUMBER - - + == ecx oo oo DESCRIPTION- - -+ 2=~ LIST PRICE-UNIT PRICE -
JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS
COMMENTS - <= <= <= v veeonnnn.. ... AU (B T

CUSTOMER TO PAY $200.00 DEDUCTIBLE
EASYCARE TO PAY $1011.90

TAX SUMMARY - - - <o rowmnnnnoo e IR L.

ELC-SI1-BMW (10-08) Copyright @ 1998 The Reynolds and Reynolds Company (Canada) LTS alitedze @ Mo

HST  129.85 R-120956453

L R
Fkkkkkkhkkkkikhkhkkkkhkrkkkkihk TOTAL LABOR_ .
*DEBITCARD[ ] CASH[ ] * TOTAL PARTS....

* * TOTAL SUBLET...

: MASTERCARD [ 1 VISA [ ] : TOTAL G.0.G....

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

% CHEQUE [ 1 CHEQUE# [ ] )
* CHARGE [ ] 4

Fkdkkkkkkhkrkkkhhhxhrhrrkkihk

ALL ITEMS ARE SUBJECT TO HST AS OF JULY 1 2010

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]

371.80

710.25
710.25

1082.05

1211.90

04:20pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

H.S.T.VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sum of $

—being all of the balance owing
U for repairs, parts, & accessories described in this work order.

ALLITEMS ARE SUBJECTTOHS.T. | T

Date Signature
Advisor Tag No, Invoice Date Invoice No.
GARETT GRATTON 120 3086 |09/10/11 BMCS109227
Labour Rate License No. Km Colour Stock No.
143.00 208wWCR 54,704 [BLACK/
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/7-SERIES/4DR SDN 760LI
Vehicle Id. No. Selling Retailer No. Preduction Date
WBAHNO3516DDY98283
F.T.E.Ne. P.O. No. R.O. No. In Service Date
09/10/11 11/02/05
Comments
MO: 54705
COMMENT S - - - - - - e e e e e e e
lﬁgmlﬁgﬁg 'GFmE TREAD DEPTH REMAINING 3.5MM RIGHT REAR TREAD DEPTH
. REAR BRAKES AT 20% REMAINING At Park Shore BMW, it is our
TR BUMMARY <2 0 im0 500 10 mm im0 mission to provide excellent
HST  127.50 R-120956453 " i
customer service in all our
L B TR S —— fields. If you have any con-
:*;E;;-?*EXE;*******;;;;*****: TOTAL LABOR.... 324.60 cerns, please contact our
* L] L1 %ﬁt gﬁg{%::: 713:83 Service Manager directly.
* MASTERCARD [ 1 VISA[ ] * TOTAL G.0.G.... 0.00
¥ * TOTAL MISC CHG. 23.53 .
* CHEQUE [ ] CHEQUE# [ 1 * TOTAL MISC DISC 0.00 | Please be advised that you
* * TOTAL TAX...... 127.50 . .
* CHARGE [ ] . BWE 0 Tt will be receiving a Customer
Fededededekekdkek ok ke ke ek dededede e e e de e dede de e ok TOTAL INVO[CE $ 1189.97 SatiSfaction Sur\ley from
ALL ITEMS ARE SUBJECT TO HST AS OF JULY 1 2010 BMW Canada that will be
delivered by email. We would
CUSTOER STGNATURE freetly eppiseits it i you
can take the time to fill out
the survey completely.
Thank You
for choosing
Park Shore BMW.
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE | 10:42am

ELC-S11-BMW (10-08) Copyright © 1999 The Reynolds and Reynolds Company (Ganada) LT0 otiergg22 8{8)10)




An-authorized

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8

Phone: (604) 985-9344 Fax: (604) 985-9114

H.S.T.VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sum of
U for repairs, parts, & accessories described in this work order.

being all of the balance owing

ELC-S11-BMW (10-03) Copyricht © 1988 The Reynolds and Reynolds Company (Ganada) LTOY G652 11910

ALLITEMS ARE SUBJECTTO H.S.T. T Date Signature
i Tag No. Invoice Date Invoice No,
GARETT GRATTON 120 3086 09/10/11 BMCS109227
License No. Km Colour Stock No.
143.00 208WCR 54,704 |BLACK/
‘sar/Make/Model Delivery Date Delivery Kms.
06/BMW/7-SERIES/4DR SDN 760LI
Selling Retailer No. Production Date
WBAHN0351GDD98283
P.O. No. R.O. No. in Service Date
09/10/11 11/02/05
MO: 54705
2L oomeE.0Fs (')iiigég;Léii':ir&é'#ii%’ﬁéﬁéé’ i TEmSam i
CAUSE : BMW MAINTENANCE PLAN At Park Shore BNW, Itls our
CORRECTION: LUBE OIL AND FILTER DONE mission to provide excellent
PARTS. - =-QTY.-FP-MMBER, oo DESCRIPTION. ... LIST PRICE-UNIT PRICE. 00 customer service in all our
-42-7-542- IL-FILTER ELEM 2 19.00 .00 . "
J0B # 1 9 07-51-0-017-866 BMW 5W30 HIGH PERF. 8 41 841 7569 | fields. If you have any con
JOB # 1 TOTAL PARTS 94.69 | cerns, please contact our
J0B # 1 TOTAL LABOR & PARTS 166.19 | Service Manager directly.
J# 2 10BM6B-00022  * BRAKE FLUID FLUSH HOURS:  0.50 TECH(S):203 71.50 ,
ER”EL:AINT gﬁﬁFgEM BRAKECFLUID FLU Please be advised that you
: INTENANCE PLAN . .
CORRECTION: PERFORMED BRAKE FLUID SERVICE will be receiving a Customer
Satisfacti Surv from
PARTS - - = - - QTY- - -FP-NUMBER- - - - + =+ - & 4 4 DESCRIPTION--«------ LIST PRICE-UNIT PRICE- iSiaetion DUy .
JOB # 2 1 83-13-0-139-897 BRAKE FLUID DLR USE 19.73 19.73 19.73 | BMW Canada that will be
JOB # 2 TOTAL PARTS 18.73 | delivered by email. We would
JOB # 2 TOTAL LABOR & PARTS 91.23 | greatly appreciate it if you
J# 3 10BMZ700 MICRO FILTER HOURS : s 880000 ' .60 | can take the time to fill out
COMPLAINT:  REPLACE MICRO FILTER
CAUSE - BMW MAINTENANCE PLAN the survey completely.
CORRECTION: REPLACED MICRO FILTER
PARTS------ QTY- - -FP-NUMBER- - - - - - - =msmns DESCRIPTION- - -+ -+~ LIST PRICE-UNIT PRICE Thank You
JOB # 3 2 64-11-6-921-019 MICROFILTER 8.96 9% 167.92 | for choosing
JOB # 3 TOTAL PARTS 157.92
Park Shore BMW,
JOB # 3 TOTAL LABOR & PARTS 186.52
J# 4 34BMZ BRAKES HOURS: _TECH(S):203 153.00
ggngg\m'r %ECK AND REPORT ON BRAKE STATUS
CORRECTION: PERFORMED FRONT BRAKE RELINE; REPLACE BRAKE PADS, ROTORS
AND WEAR SENSOR. ROAD TESTED VEHICLE,
PARTS «gowim == QTY---FP-NUMBER - -+ <« e veemaneen DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
JOB # 4 2 34-11-6-750-267 BRAKE DISK 348X30 268.35 143.00 286.00
JOB # 4 1 34-11-6-794-915 BRAKE PADS 224.69 133.00 133.00
JOB # 4 1 34-35-6-778-037 TEMP . SENSOR 45.20 23.00 23.00
JOB # 4 TOTAL PARTS 442,00
JOB # 4 TOTAL LABOR & PARTS 595.00
MISC------ EOIE - cxccsnrminse E[350 g [ PR S CONTROL NQ- - --=---
JOB # A SS SHOP SUPPLIES 23.53
: TOTAL - MISC 23.53
COMMENTS - - - -« - e e e e ee e eieieeee e T TAID]

FRONT TIRE TREAD DEPTH REMAINING 7MM

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

10:42am




ELC-SI1-BMW (10-03) Copyright @ 1999 The Reynolds and Reynolds Company (Canada) LTS SEESRGA%/ 194 /10)

An authorized
BMW Retailer

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

Park Shore Motors Ltd.

H.S.T. VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECT TO H.S.T. T Date Signature
Tag No. Invoice Date Invoice No.
372 8916 101/24/13 BMCS124869
License No. Km Colour Stock No.
208WCR 69,700 BLACK/
Year/Make/Model Delivery Date Delivery Kms,
06/BMW/7-SERIES/4DR SDN 760LI
Vehicle Id. No. Selling Retailer No. Production Date
WeBo A H N.CLALE 1 6.0 D 9.8 2 8 3
P.O. No. R.O. No, In Service Date
01/24/13 11/02/05
MO: 69701

COMPLAINT CHANGE OIL & FILTER
F 124226

RE
CORRECTION: LUBE OIL AND FILTER DONE

PARTS------ QTY---FP-NUMBER - - - ---vuuevunn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 1 11-42-7-542-021 SET OIL-FILTER ELEM 32.52 19.00 19.00
JOB # 1 85 83-21-2-296-489 BMW MOTOR OIL SAE 5 0.84 0.84 71.40
JOB # 1 1 83-12-2-293-318 WINDSHIELD WASHER F 5.25 5.25 5.25
JOB # 1 TOTAL PARTS 95.65
JOB # 1 TOTAL LABOR & PARTS 148.37
JF 2 MBMI320 % REAR . {0URS:
COMPLAINT:  REPLACE REAR BRAKE PAD! RO 124226
PARTS------ QTY---FP-NUMBER----------nu--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 1 34-21-6-768-471 REPAIR KIT, BRAKE P 191.51 103.00 103.00
JoB # 2 1 34-35-6-778-038 BRAKE PAD WEAR SENS 46.26 24.00 24.00
JOB # 2 TOTAL PARTS 127.00
JOB # 2 TOTAL LABOR & PARTS 206.00
MISC------ CODE-------- DESCRIPTION-------vvuemiiaaaaa e CONTROL NO---«-----
JOB # A SS  SHOP SUPPLIES 9.55
TOTAL - MISC 9.55
COMMENTS - - e rrne e G T e R e
TAX SUMMARY - - - ucc e ocnn e e eeleiven e iaies
HST 43.67 R-120956453
O T
kokkkkkkkkok g F ook kkk ok kk ok ke kokdekk ok TOTAL LABOR.... 131.72
*DEBIT CARD [ ] CASH[ ] * TOTAL PARTS,... 222.65
* i TOTAL SUBLET... 0.00
* MASTERCARD [ ] VISA[ ] * TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 9.55
* CHEQUE [ ] CHEQUE# [ ] * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 43.67
* CHARGE [ 1] N o s
ok ek ek ok dede ded gk okdokok ok ke ok ok o ok ok TOTAL INVOICE $ 407.59

ALL ITEMS ARE SUBJECT TO HST AS OF JULY 1 2010

CUSTOMER STGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 10:23am

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW,.




An authorized

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

H.S.T. VENDOR # R 120956453

o Indebtedness is hereby acknowledged inthesumof$ being all of the balance owing
U for repairs, parts, & accessories described in this work order.

ALLITEMS ARE SUBJECTTOH.S.T. T Date Signature

Tag No. Invoice Date Invoice No.
372 8916  D1/24/13 BMCS124226
Labour Rate License No. Km Colour Stock No.
146.00 208wWCR 69,700 BLACK/
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/7-SERIES/4DR SDN 760LI
Vehicle Id, No. Selling Retailer No. Production Date
WBAHNO3516DD98283
F.T.E. No. P.O. No. R.O. No. In Service Date
01/03/13 11/02/05

Comments

MO: 69701 REPRINT# 1

~ CHANGE OIL & FILTER .
SEE RO 124869 At Park Shore BMW, it is our

mission to provide excellent
PARTS------ QTY---FP-NUMBER- -+« -«-evvumnn. DESCRIPTION--------- L\Ilgg ;RI(J?ET%}\[ IF;E\FI{% il customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

JOB # 1 TOTAL LABOR & PARTS 0.00

S HOURS TECH(S) 3

WARNING ON. OKAY TO REPLACE
REAR BRAKES COMPLETE IF NECESSARY

CORRECTION: SEE RO 124869

Please be advised that you
PARTS------ QTY- - -FP-NUMBER- - - -----vnnn-. DESCRIPTION--------- L‘Ijgg ;RIEET%H EEFI{% .00 will be receiving a Customer

Satisfaction Survey from

T BOR & PAl " \
Wy SIRTA- LABOR & PARTS 0.9 | BMW Canada that will be

| 3# 3 618Mz450 CENTRAL LOCKING SYS' HOURS: - -
COMPLAINT: ¢ REPORTS COMFORT ACCESS FUNCTION FOR DRIVERS DOOR delivered by email. We would
LOCK UNLOCK IS INTERMITTANT. WILL PROVIDE BOTH SETS OF KEYS greatly appreciate it if you
SEE ATTATCHED NOTE FROM CUSTOMER . :
CORRECTION: EgorETgP BATI'ERY (I:iéRGER.TIsm EEST: MULTIgléEUUNDERgOLTEEE can take the time to fill out
ULTS. ENERGY DIAG, TEST BATTERY: FAIL. REQUIRES BATTERY.
CHECK FUNCTION OF ALL HANDLES WITH BOTH KEYS. ALL OK EXCEPT the survey completely.

PASS FRONT WILL NOT UNLOCK. SWAP FRT AND REAR HANDLES AND
RE-TEST: FAULT FOLLOWED HANDLE. SWAP HANDLES BACK. REQUIRES

R/F DOOR HANDLE AS WELL. WILL NEED TO RE-TEST AFTER REPAIR. Thank You

AS FIRST STEP WE NEED CAR BATTERY AND RIGHT FRONT DOOR for choosing
HANDLE . GERMANY PARTS . $965 + LABOUR AND TAX

AUTH ONLY TO RECHARGE BATTERY AT THIS POINT BY CUSTOMER Park Shore BMW.

RECHARGE CAR BATTERY OVERNIGHT 11 JAN 2013

TECH 31: TRIED COMFORT ACCESS AFTER CHARGING BATTERY
OVERNIGHT, RF DOOR HANDLE NOT WORKING MOST OF THE TIME.
INTERNAL ELECTRICAL FAULT . FAULT CODE D6561

REPLACE PASSENGER FRONT DOOR HANDLE

PARTS- ----- QTY---FP-NUMBER- - - - -« -xouux-. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 1 51-21-7-194-838 OUTER DOOR OPENER P 965.00 965.00 965.00
JOB # 3 TOTAL PARTS 965.00

JOB # 3 TOTAL LABOR & PARTS 1111.00

i B+61BMZ TAGH , o
COMPLAINT:  CUSTOMER REPORT SLOW CRANKING IN MORNING
CORRECTION: RECHARGE BATTERY OVERNIGHT

OKAY FOR NOW . WILL REQUIRE NEW BATTERY IF FAULTS RETURN

PARTS-- - - - - QTY---FP-NUMBER- - - -------w.-.. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

/-
ELC-S11-8MW (10-08) Copyright @ 1329 The Reynolds and Reynolds Company (Canada) LTH S EERE4Y o)

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:59pm




An authorized

ELC-SI1-BMW (10-03) Copyright © 1939 The Reynolds and Reynolds Company (Canada) Lﬁsﬁ’éﬁ@w&no)

BMW Retailer
Park Shore Motors Ltd.
835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114
H.S.T. VENDOR # R 120956453
O |Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTOH.S.T. T Date Signature

Customer No. Advisor Tag No. Invoice Date Invoice No.

ALEX MA 372 8916  01/24/13 BMCS124226

Labour Rate License No, Km Colour Stock No,

146.00 208wWCR 69,700 BLACK/
Year/Make/Model Delivery Date Delivery Kms.
BMW/7-SERIES/4DR SDN 760LT ,

Vehicle Id. No. Selling Retailer No, Production Date

WBAHNO3516DD98283

F.T.E. No. P.O. No. R.O. No. In Service Date

01/03/13 11/02/05
Comments
MO: 69701 REPRINT# 1

LABOR & PARTS s
COMPLAINT:  CUSTOMER REPORT OIL DROPS 0 AGE

CAUSE : EASYCARE SENDING INSPECTOR
INSPECTOR ARRIVED 1035 7 JAN 2013
CORRECTION: REPLACED RT SIDE VALVE COVER GASKET

CLEANED ENGINE
CHARGED BATTERY

| 3 6+95BMZZZ)
COMPLAINT:

PARTS- - ---- QTY---FP-NUMBER- - -« -ucun-.. DESCRIPTION--------. LIST PRICE-UNIT PRICE-
JOB # 5 1 11-12-7-515-647 PROFILE-GASKET 58.00 57.00 57.00
JOB # 5 1 11-12-7-518-420 SEALING 10.31 8.00 8.00
JOB # 5 2 12-14-1-748-398 0-RING 4.70 3.13 6.26
JOB # 5 1 11-12-7-521-085 PROFILE - GASKET 34.93 31.00 31.00
JOB # 5 6 11-61-1-440-321 PROFILE-GASKET 63.00 58.45 350.70
JOB # 5 12 11-12-1-437-395 RUBBER SEAL 3.00 1.50 18.00
JOB # 5 1 07-12-9-952-104 HOSE CLAMP 4,50 1.54 1.54
JOB # 5 TOTAL PARTS 472.50

JOB # 5 TOTAL LABOR & PARTS

v NO CHARGE VEHICLE  HOURS: :
ENTERPRISE VEHICLES ARE PROVIDED FOR A TWELVE

g

HOUR

PERIOD

UNLESS AUTHORISED.SAFE RETURN OF ENTERPRISE VEHICLES TO
ENTERPRISE ARE NOT THE RESPONSIBILITY OF PARK SHORE BMW.

CORRECTION:

COMMENTS
DROP BOX

EASYCARE PAYS$3228.89 AUTH # 4711276

1437.54 PART
1445,40 LABOUR

CUSTOMER DEDUCTIBLE 224.00

TAX SUMMARY - - - - - - -« e e e
345.95 R-120956453

RECOMMENDATIONS - = ==cc v s 455555 2 1 s = mimomim mimm memwm i

HST

UPDATED CUSTOMER @ 1538 7 JAN 2013
L/M @ 0851 8 JAN 2013

1446 23 JAN 2013--->>L/M

0805 24 JAN 2013--->>L/M

LEFT MESSAGE WITH SOMEONE @ 1040 24 JAN 2013 FOR PICK UP

PAGE 2 OF 3

LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS

JOB # 6 TOTAL LABOR & PARTS

CUSTOMER COPY

[CONTINUED ON NEXT PAGE]

02:59pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




An " ‘horized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344

Fax: (604) 985-9114

H.S.T. VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order,
ALLITEMS ARE SUBJECTTO H.S.T. T Date Signature
TagNoe. * Invoice Date Invoice No.
372 8916 01/24/13 BMCS124226
Labour Rate License No, Km Colour Stock No.
146.00 208WCR 69,700 BLACK/
Year/Make/Model Delivery Date Dellvery Kms.
06/BMW/7-SERIES/4DR _SDN 760LT
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98283
F.T.E. No. P.O. No. R.O. No. In Service Date
01/03/13 11/02/05

Comments

MO: 69701 REPRINT#

oo de ke e e ok e e e e e e ke e e ook ke ok ok e e ke

* DEBIT CARD [ 1 CASH [ ] *
% MASTERCARD [ ] VISA[ ] x
* CHEQUE [ ] CHEQUE# [ 1] X
* CHARGE [ ] x

Feded o ok e sk e e ek ke sk sk ke ok ok ok ok sk e sk ok ok e ke ok

ALL ITEMS ARE SUBJECT TO HST AS OF JULY 1 2010

CUSTOMER STGNATURE

ELC-SI1-BMW (10-03) Copyright @ 1999 The Reynolds and Reynolds Company (Canada) L‘rﬁ%}%ﬁg&éﬂ%ﬂm 0)

PAGE 3 OF 3 CUSTOMER COPY

TOTAL LABCR....
TOTAL PARTS....
TOTAL SUBLET..,
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

L O S

1445.40
1437.50

3228.85

Clsdong %’2_‘,&-\

[ END OF INVOICE ]

02:59pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW,




SIS §110h0

An authorized

= Park Shore Motors Ltd

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

H.S.T. VENDOR # R 120956453

COMPLAINT:

COMPLAINT:
CAUSE :
CORRECTION:

. 0B}
COMPLAINT :
CAUSE :
CORRECTION:

&

CAUSE:
CORRECTION:

ELC-SI1-BMW (10-03) Copyright @ 1939 The Reynolds and Reynolds Company (Canada) LTD®
{ ) = — e

PAGE 1 OF 2

IECK BATTERY AND REPLACE
CORRECTION: FOUND BATTERY LOW, PERFORMED SHORT TEST, RUN ENERGY

PARTS------ QTY- - -FP-NUMBER - - - -« --vuuuu-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 1 61-21-2-353-812 AGM 92AH BATTER 366.65 206.00 206.00
JOB # 1 TOTAL PARTS 206.00
JOB # 1 TOTAL LABOR & PARTS 314.00

LB 2 5082 0
COMPLAINT:
CORRECTION: BOTH BOLSTERS INOP, CHECK POWER AND GROUND, ELECTRICAL 0K

PARTS------ QTY---FP-NUMBER - = === -eceeunnt DESCRIPTION---=+---- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

COMPLAINT:

ndebtedness is hereby acknowledged inthesumof $________ peing all of the balance owing
8 1":1!'14';\:‘1:‘:5, pﬁr’ibf& u(l;njzfesml]iesILI:EL.J:JIJl—:(luln this u'-fwi::_'n'd‘:l. »
ALLITEMS ARE SUBJECTTOH.S.T. | T |Date Signature
Advisor Tag No. Invoice Date Invoice No,
MATTHEW LEE 398 66533  [11/13/13 BMCS133626
Labour Rate License No. Km Colour Stock No.
208WCR 78,757 |BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNO3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
11/12/13 11/02/05

Comments

MO: 78759

NEEDED AS PER CUSTOMER

DIAGNOSIS, FOUND LOW BATTERY VOLTAGE DUE TO SHORT TRIPS
REPLACE BATTERY AND REGISTER, CHECK FUNCTION OK NOW

FRONT SEAT POWER ADJUSTMENT FOR BOULSTER NOT WORKING
CUSTOMER HAS EASYCARE AFTERMARKET WARR.

REQUIRES REMOVAL OF SEATS TO CHECK MECHANICAL ASSY, WAITIN
FOR MORE TIME

DIASSEMBLED LF SEAT TO CHECK (REMOVED THIGH SUPPORT DRIVE
UNIT), TRANSMISSION GEARS IN MOTOR ASSY ARE STRIPPED.
NEEDS BOTH NEW MOTOR ASSYS FOR LEFT AND RIGHT FRONT SEATS.
52-10-7-068-045 $365 B/0 GERMANY

PERFORM BRAKE FLUID FLUSH
BMW MAINTENANCE PLAN

Flush Brake System Al1
QTY---FP-NUMBER- - --------.-... DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 83-13-0-139-897 BRAKE FLUID DOT4, L 15.40 15,40 15.40
JOB # 3 TOTAL PARTS 15.40
JOB # 3 TOTAL LABOR & PARTS 103.00

MICRO FILTER
REPLACE MICRO FILTER
BMW MAINTENANCE PLAN

-

REPLACED MICRO FILTER
QTY---FP-NUMBER- - - ------mnn... DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 64-11-9-272-643 SET, MICROFILTER/AC 155.00 155.00 155.00
JOB # 4 TOTAL PARTS 155.00

JOB # 4 TOTAL LABOR & PARTS 155.00

E65 E66 PROGRAM CONTROL UNITS (GAT LE)
BULLETIN 65 80 13RC 0065600200
E65 EG6 PROGRAM CONTROL UNITS (GATEWAY MODULE)

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:57pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

O Indebtedness is hereby acknowledged in the sum of $

being all of the balance owing
U for repairs, parts, & accessories described in this work order.

ALLITEMS ARE SUBJECT TO G.S.T. T Date Signature
Customer No. Advisor Tag No. Invoice Date Invoice No.
ALEX MA 37 7450 {10/15/14 B
Labour Rate License No. Km Colour Stock No,
208WCR 85,284 |RI ACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.

5
COMPLAINT:
CAUSE :
CORRECTION:

RBERES: Al it
REPLACEMENT OF REPLACEMENT OF POWER MODULE
POWER MODULE REPORTS FALSE DRAW ;

CONNECT BATTERY CHARGER,BREIF TEST,RUN TEST PLAN SEARCH
FOR RECORDED DRAW IN MODULE NO DRAWS AT ALL,POWER MODULE
IS REGISTERING A FALSE DRAW

PARTS WARRANTY

--------------- DESCRIPTION---------LIST PRICE-UNIT PRICE-

106/BMW/7601.T/7601T

Vehicle Id. No. Selling Retailer No, Production Date

WBAHNOJ3S516DD982 82173 08/31/05%
F.TE. No, P.O. No. R.O. No. In Service Date
08/20/14 11/02/05
MO: 85285

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

PR s

Please be advised that you
will be receiving a Customer
Satisfaction Survey from

SPOKE TO MRS S

TAX SUMMARY- - -
GST 0.00 R

ELC-S1-BMw (10-03) Copyright @ 1999 The Reynolds and Reynolds Company (Canada) L 85640666 tOMAAMD (06/1

PAGE 1 OF 2

CUSTOMER UPDATED @ 1647 22 AUG 2014 . STILL WORKING ON CAR
CUSTOMER CALLED @ 1651 03 SEP 2014 L/M .
STEVE MARSH L/M @ 0829 04 SEP 2014 FOR CUSTOMER TO CALL BACK

1211 30 SEPT 2014 . UPDATED CUSTOMER . STILL WAITING FOR PART
CUSTOMER UPDATED @ 0943 09 OCT 2014

L/M @ 1535 11 OCT 2014 . CAR WILL BE READY EST WED

SPOKE TO CUSTOMER @ 0819 15 OCT 2014 . CAR IS READY

IDKY @ 1015 15 SEPT 2014 . PARTS 2 WEEKS

-120956453 PST 0.00

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:23pm

1 [ QTY- - -FP-NUMBER <=~ 5 c sk it DESCRIPTION- - -« ----- LIST PRICE-UNIT PRICE- .
BBEs 1 SIS0 RELAY. WA comct ALY | W Canada that will be
-35-9-132-58] TROL UNIT, POWER WARRANTY ; ;
JOB # 2 2 07-12-9-952-104 HOSE CLAMP warranTy |  delivered by email. We would
JOB # 2 TOTAL PARTS 0.00 | greatly appreciate it if you

JOB # 2 TOTAL LABOR & PARTS can take the time to fill out
s : R the survey completely.
EPLACEMENT OF REPLACEMENT (PARTS WARRANTY)
CAUSE : DOOR HANDLE SHORTED INTERNALLY
CORRECTION:  SEARCHED FOR A DRAW NUMEROUS TIMES,NO DRAWS PRESENT Thank You
FOUND VEHICLE BEING WOKEN UP NUMEROUS TIMES. POURED for choosing
WATER ON ALL HANDLES WITH NO KEY PRESENT, R/F DOOR HANDLE
WAKES UP CAR, NEEDS NEW CA HANDLE Park Shore BMW.
REPALCED HANDLE PARTS WARRANTY
PARTS-~=-s QTY- - -FP-NUMBER - - - - - < ne- .. DESCRIPTION-- -« -« --- LIST PRICE-UNIT PRICE-
JOB # 3 1 51-21-7-194-838 OUTER DOOR OPENER P WARRANTY
DD98283/475
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344

Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

ALLITEMS ARE SUBJECTTOG.S.T. | T

O | Indebtedness is hereby acknowledged in the sum of §
U for repairs, parts, & accessories described in this work order.

being all of the balance owing

ELC-SI1-BMW (10-03) Copyright @ 1989 The Reynolds and Reynolds Company (Canada) LIBF60EB RIPIM (06/14)

Date Signature
Tag No. Invoice Date Invoice No.
ALEX MA 372 7450 |10/15/14 BMCS141902
Labour Rate License No. Km Colour Stock No.
208wCR 85,284 |BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760L1
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNOJ3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
. 08/20/14 11/02/05
omments
_MO: 85285

......

.........................

We will be following up with you to ensure You were
COMPLETELY SATISFIED
with your service.

How would you like to be contacted?

PHONE [ 1] EMAIL [ ]

CUSTOMER STGNATURE

Fdokeddekekdedededodedodeod ok ok ko ek ke

DUPLICATE

PAGE 2 OF 2 CUSTOMER COPY

INVOICE

TOTAL LABOR. ...
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

Fekkkdeok ek A dededededek dee dede ek ok ok ke ok

[ END OF INVOICE ]

03:23pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344

Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

0 Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALL ITEMS ARE SUBJECT TO G.S.T. T Signature
Customer No. Tag No. Invoice Date Invoice No.
37 7450 (10/15/14 BMCS143402
License No. Km Colour Stock No.
208WCR 85,302 |BLACK SAPPH
ear/Make/Model Delivery Date Delivery Kms.
06/BMW/760LT/7601T
‘ehicle Id. No. Selling Retailer No. Production Date
08/31/05
R.O. No. In Service Date
10/09/14 11/02 /05
MO: 85303

“cl REPORT ENGINE SLOW START

ELC-5I1-BMW (10-03) Copyright @ 1998 The Reynolds and Reynolds Company (Canada) LTSFE366 DR (06/14)

CAUSE : ISIT TEST , FAULT CODE FOR ALTERNATOR
D1230-00000000-01-009
$1595.43 PARTS , $670.50 LABOUR + TAXES
SUBMIT CLAIM TO EASY CARE WARRANTY
THEY WILL SENT INSPECTOR
CORRECTION: REPLACE ALTERNATOR . CHARGE CAR BATTERY OVERNIGHT
APPROVE BY EASY CARE FOR $2317.83
APPROVE NUMBER 5010169 . CUSTOMER $200 DEDUCTIBLE
PARTS------ QTY---FP-NUMBER-------vvuuunn. DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 1 12-31-7-526-286 EXCH ALTERNATOR, WA 1630.00 1630.00 1630.00
JOB # 1 -1 12-31-7-526-286 CORE RETURN 90.00 90.00 -90.00
JOB # 1 1 12-31-7-507-996 GASKET RING F GENER 32.63 29.66 29.66
JOB # 1 40 83-51-9-415-964 ANTI-FREEZE 0.57 0.57 22.80
JOB # 1 TOTAL PARTS 1592.46
JOB # 1 TOTAL LABOR & PARTS 2248.06
COMMENTS ===« = o s e r o mm a8 mmrtf e el - oo B | " TTTTT
EASY CARE 18004286184 CEMJ948916
EASY CARE ADVISOR WAYNE / STAN
TAK SUMMARY - - - - - - e e e M ieaeaaa e ciicicimaeaas
GST  112.40 R-120956453 PST 157.36
TOTALS ..........................................................................................
*****-k***-k'k*************'k'k**'k'k**************H****H******** TOTAL LABOR s 655 60
* CASH [ ] DEBIT CARD [ ] VISA [ ] MASTER CARD [ ] CHRG [ I* TOTAL PARTS.... 1592.46
*******************************‘k************‘k*************** TOTAL SUBLET_ s 0_00
' , TOTAL G.0.G.... 0.00
We will be following u$ with you to ensure you were TOTAL MISC CHG. 0.00
COMPLETELY SATISFIED TOTAL MISC DISC 0.00
with your service. TOTAL TAX...... 269.76
How would you like to be contacted? TOTAL INVOICE $ 2517.82
PHONE [ ] EMAIL [ ]
CUSTOMER STGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 08:17am

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




ELC-SI1-BMW (10-03) Copyright © 1998 The Reynolds and Reynolds Company (Canada) 170, SERHSFFSEREHI%06/14)

An authorized

e Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

CEEL{ENPRRR 138956485 8
0 Indebtedness is hereby acknowledged in the sum of$ - being all of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTOG.S.T. | T |Date Signature
Advisor Tag No. Invoice Date Invoice No.
PATRICK CUSACK 487 7451 01/17/19 BMCS197000
Labour Rate License No. Km Colour Stock No.
208WCR 115,485 BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNOS3516DD98283 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
01/16/19 11/02/05
Comments
MO: 115485

B
COMPLAINT:

CUSTOMER CONCERNED ING SMELL AFTER DRIVING iti

FOR A PERIOD OF TIME. SAME SMALL AS BEFORE TRANSMISSION At P?I‘k Shiors B|MW' N
FAILURE AND REPLACEMENT ON RO:185446 mission to provide excellent
- DIAGNOSTIC CHARGE APPLICABLE FOR SCANNING & CHECKING

CORRECTION: TEST DRIVE VEHICLE, NO SMELL AT THIS TIME, RE AND RE UNDER customer service in all our
TRAYS AND INSPECT. FOUND OIL LEAKING FROM BOTH VALVE ields. If have con-
COVER GASKETS. POSSIBLE OIL LEAK FROM OIL COOLER BRACKET, fields. If you have any
RECOMMEND RE CHECKING AFTER VALVE COVER GASKETS ARE DONE. cerns, please contact our
- TEST D E : . .
TRA«ESMISE%E.V HICLE, SHIFTING OK. NO FAULTS FOR Service Manager directly.

JOB # 1 TOTAL LABOR & PARTS 98.00

Please be advised that you
will be receiving a Customer

51BMZ20; TERIOR TRIM (2 ;
COMPLAINT: E65 E66 Central locking drive
CORRECTION: RUN ISTA P CONVERSION FOR DOOR LOCKS, RUN THROUGH TEST,

Satisfaction Survey from
FOUND ALL DOORS OK, RE RUN CONVERSION AND PROGRAM. :
TEST FUNCTION OF ALL DOORS-OK BMW Canada that will be
JOB # 2 TOTAL LABOR & PARTS 0.00 | delivered by emall. V‘.Je lwould
------------------------------------------------------------------------------------------------- greatly appreciate it if you
MISC------ CODE---nunn- DESCRIPTION-+ - SSSSCuCRaies . . . o] CONTROL NQO----=---- .
J0B # A SS  SHOP SUPPLIES 7.11 | can take the time to fill out
TOTAL - MISC 7311 the survey completely.
TAX SUMMARY = - - - - - e oo e R e e
GST  5.26 R-120956453 PETw - T Thank You
RECOMMENDAT TONS -« - - - = - = = o - o e e e e e o et e for choosing
HOOD STRUTS NOT HOLDING HOOD, REQUIRE REPLACEMENT Park Shore BMW.

PAGE 1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:36pm



An authorized

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

GEHLYEND@R#R 1499564655 5

ELC-SI1-BMW (10-03) Copyright © 1998 The Reynolds and Reynolds Company (Canada) LTD. SERMRE50RA080006/14)

0 Indebtedness is hereby acknowledged in the sum of $______ beingall of the balance owing
U for repairs, parts, & accessories described in this work order.
ALLITEMS ARE SUBJECTTOG.S.T. | T |pate Signature
Advisor Tag No. Invoice Date Invoice No.
PATRICK CUSACK 487 7451 01/17/19 BMCS197000
Labour Rate License No. Km Colour Stock No.
208WCR 115,485 BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LI/760LI
Vehicle Id. No. Selling Retailer No. Production Date
AHNO 361 6.DD 08 0. aln 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
01/16/19 11/02/05
Comments
MO: 115485
e ko o ok sk sk ok ok ok ok ok e o o ek Kok o ke ok o e Aok o e ok ook ook ok ok ok ok o TOTAL LABOR...,. 98.00 w2
* CASH [ ] DEBIT CARD [ ] VISA [ ] MASTER CARD [ ] CHRG [ ]* TOTAL PARTS. ... 0.00 At, P?rk Shore B_MW’ itis our
Fekek kR kR ko Rk ok ok ok 0 ok TOTAL SUBLET... 0.00 mission to prowde excellent
TOTAL G.0.G.... 0.00 . .
We will be following up with you to ensure you were TOTAL MISC CHG. 7.11 customer service in all our
COMPLETELY SATISFIED TOTAL MISC DISC 0.00 ields. If vo have anv con-
with your service. TOTAL TAX...... 12.62 fe d yeu ¢ any
-------- cerns, please contact our
How would you like to be contacted? TOTAL INVOICE $ 117.73

Service Manager directly.
HOME PH( ) CELL PH( ) TEXT MESSAGE( )SELECT PROVIDER PLEASE
PREFERED PHONE NUMBER-

PREFERED TIME OF DAY TO BE CONTACTED? Please be advised that you
CELL PHONE PROVIDER- ROGERS- FIDO- TELUS- BELL- KUDO- MTS-

PRESEDENTS CHOICE- SASKTEL- SOLO-VIRGIN will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

CUSTOMER SIGNATURE

Thank You
for choosing
Park Shore BMW.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 02:36pm
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An authorized

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344 Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

(Q |Indebtedness is hereby acknowledg

ALLITEMS ARE SUBJECT TO G.S.T. T Date Signature

ed in the sum of $

being all of the balance owing

U for repairs, parts, & accessories described in this work order.

Tag No. Invoice Date Invoice No.
ATRICK CUSACK 487 8442 03/21/18 ;BM&8185446
bour Rate [License No. Km Colour tock No.
|208WCR 107,417 |BLACK SAPPH
ar/Make/Model Delivery Date Delivery Kms.
6/BMW/760LI/760LI
hicle 1d. No. Selling Retailer No. Production Date
BAHNO3516DD98283 08/31/05
P.O. No. R.O. No. In Service Date
03/02/18 11/02/05
MO: 107417

iz NE
COMPLAINT:  MANY WARNING LIGHT ON. VEHICLE WAS TOWED IN. INSPECT
- DIAGNOSTIC CHARGE APPLICABLE FOR SCANNING & CHECKING

WOULD GO INTO GET BUT NOT GO OVER 1500RPM, TRANS WARNING
MESSAGE APPEARED

THEN WOULD NOT GO INTO GEAR.

CAUSE: TRANSMISSION GUARANTEE 20,000 KMS OR 1 YEAR
SEE ATTACHED FOR DETAILS.

CORRECTION: PUSH CAR IN,
HOOK UP CHARGER/ISTA TEST
FAULT FOR TRANSMISSION, FOLLOW AS PER MEASURE 18596825
CHECK TRANSMISSION OIL LEVEL, OKAY, NEED NEW
MECHATRONIC SEAL, PART VANCOUVER
INSTALLED SEAL AND TESTED, FURHTER ISSUES INTERNALLY
WITH TRANSMISSION REQUIRES REBUILD.
SEND TRANSMISSION OUT FOR REBUILD TO STAN'S TRANSMISSION.
FOUND SOME WORN COMPONANTS AND ONE BEARING THAT CAME APART 1
AND CAUSED METAL SHAVINGS THROUGHT TRANS.

REBUILD TRANS AND TORQUE CONVERTER, TEST, BACK TO NORMAL
OPERATION.

JoB # 1 TOTAL LABOR & PARTS

SUBLET----- POM--==nn- VEND INV#-INV.DATE-DESCRIPTION-= === --ccnnnsrmmmeeaaaaananae
JOB # 1 51635 03/21/18 TRANSMITTION REBUILD

MISC------ CODE~--=---- DESCRIPTIONS= oo nticnn - SO S0l o CONTROL NO-=======-
J0B # A SS  SHOP SUPPLIES

TOTAL - MISC

CUST CALLED. WILL UPDATE WHEN KNOW MORE. 03/02/18 10.29AM
UPDATED CUST. APPORVED REPAIRS. $600 + TAX. WILL RECHECK AFTER
REPAIRS TO SEE WHICH FAULTS REMAIN 03/02/18 11.56AM

UPDATED CUST. VEHICLE WILL BE READY TOMORROW. WILL CALL 03/05/18
4,55PM

UPDATED CUST. SEAL REPLACED BUT TRANSMITTION STILL NOT WORKING.
REQUIRES REBULD OR REPLACE. EMAILING DETAILS 03/06/18 2.52PM

GST 258,60 R-120956453 PST  362.04

ELC-SI11-BMW (10-08) Copyright ® 1899 The Reynolds and Reynolds Company (Canada) LTDSReEIB3TAA01I0)N(06/14)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

4950.00
4950.00

15.01
15.01

COMMENTS - - === == m mmmmmmmm mmmm mmm o mm o o o SRS e e e

g L T T

01:37pm

At Park Shore BMW, it is our
mission to provide excellent
customer service in all our
fields. If you have any con-
cerns, please contact our
Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing

Park Shore BMW.




An authorized
BMW Retailer

Park Shore Motors Ltd.

835 Automall Drive, North Vancouver, B.C. V7P 3R8
Phone: (604) 985-9344

Fax: (604) 985-9114

G.S.T. VENDOR # R 120956453

ALL ITEMS ARE SUBJECTTOG.S.T. | T

0 Indebtedness is hereby acknowledged in the sum of $
U for repairs, parts, & accessories described in this work order.

being all of the balance owing

Date Signature
Tag No. Invoice Date Invoice No.
PATRICK CUSACK 487 8442 03/21/18 BMCS185446
Labour Rate License No, Km Colour Stack No.
208WCR 107,417 BLACK SAPPH
Year/Make/Model Delivery Date Delivery Kms.
06/BMW/760LT/760LI
Vehicle Id. No. Selling Retailer No. Production Date
WBAHNOSZSE16.DD0.9.8.2.8:3 08/31/05
F.T.E. No. P.O. No. R.O. No. In Service Date
03/02/18 11/02/05
Comments
MO: 107417
******-k***************************************************** TOTAL LABOR.... 207.00 s
* CASH [ ] DEBIT CARD [ ] VISA [ ] MASTER CARD [ ] CHRG [ ]* TOTAL PARTS. ... 0.00 | AtPark Shore BMW, it is our
***********************i-************************************ TOTAL SUBLET... 4950.00 miSSiOﬂ tO prOdee exce”ent
TOTAL G.0.G.... 0.00 ; .
We will be following up with you to ensure you were TOTAL MISC CHG. 15.01 customer service in all our
COMPLETELY SATISFIED TOTAL MISC DISC 0.00 i -
With your Service. TOTAL TAK: ooy Zah fields. If you have any con
s g smne o ms b TR cerns, please contact our
How would you like to be contacted? TOTAL INVOICE $ 5792.65

HOME PH( ) CELL PH( ) TEXT MESSAGE( )SELECT PROVIDER PLEASE
PREFERED PHONE NUMBER-

PREFERED TIME OF DAY TO BE CONTACTED?
CELL PHONE PROVIDER- ROGERS- FIDO- TELUS- BELL- KUDO- MTS-
PRESEDENTS CHOICE- SASKTEL- SOLO-VIRGIN

CUSTOMER SIGNATURE

ELC-SI1-BMW (10-03) Copyright © 1999 The Reynolds and Reynolds Company (Canada) LTDSREIBFPERABIAD) (06/14)

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

01:37pm

Service Manager directly.

Please be advised that you
will be receiving a Customer
Satisfaction Survey from
BMW Canada that will be
delivered by email. We would
greatly appreciate it if you
can take the time to fill out
the survey completely.

Thank You
for choosing
Park Shore BMW.




- BMW Group Canada

55 {,:,.;;i_ s ins spection

Customer name;

Model

R

\
2o0%

Year:

VIN:

O K2 S

SERVICE INDICATOR / MAINTENANCE SYSTEM

v Please check*

O N N (] .

Remaining Km until next service *

Kilometers:

{2¢03

Repair order number:

1S30%50

ROAD TEST
1 - Verify carlpedal behaviour under braking conditions
2 - Verify proper operation of wiper blades (FRONT/REAR*)
3 - Verify engine perfarmance
4 - Verify transmission and clutch* performance
5 - Verify road handling, steering and comfort quality
Alignment recommended based on test-drive?

6 - Verify proper operation of emergency brake system
Adjust handle height if required

4%[% Pl

Comments / Notes:

Please check

7

]

Timing belt due for replacement? *

Please check
INSIDE THE CAR

[T

25 - Verify proper operation of hom

26 - Verify proper operation of seat belts

27 - Verify proper operation of the central locking system

28 - Verify proper operation of electrical mirrors

29 - Verify proper operation of controls and instruments (incl. hghtnng)

30 - Verify temperature from ducts at maximum heat

Temperature:
31 - Verify A/C operation at the coldest setting

Temperature:
32 - Verify proper operation of windows (incl. sunroof*)

Comments / Notes:

= ]
e -

ANLEOUA v*\wuu/i

7 - Adjust all tires to recommended air pressure, including spare
8 - Verify wear pattemn of tire tread (imegular?)

Front left

Front right

Rear left

Rear right

Alignment recommeng based on wear pattern ? Yes

v = N

9 - Verify tread depth ?Me / 4 A °

Front left ATy 3o [

Front right w327

Rear left wa 132"

Rear right 132"

10 - Verify front rotors pads and calipers condition

11 - Verify rear rotors pads and calipers condition

12 - Verily differential (sweating, liquidileaking traces)
13 - Verify level of differential fluid

14 - Verify level of transmission fluic

15 - Verify condition of exhaust system

16 - Verify condition of front ball joints

17 - Verify condition of front tie-rod ends

18 - Verify condition of sway-bar bushings and links

19 - Verify condition of front suspension (shocks, springs)
20 - Verify condition of rear suspension (shocks, springs)
21 - Verify condition of fuel lines

22 - Verify condition of drive shafts and insulators

23 - Verify condition of engine and transmission mounts
24 - Verify condition of clutch slave cylinder*

Comments / Notes:
A/Pz‘; Ll wada ud W

Yes
No

L

NTRN
CURGUR N R BOAe

Emrat =7207077

.ff;} 4.0

LE Ahrike
E whud = he

nge@u Tam qaskf 2

Technician Signature/ Technician Number

*if applicable

BODY /EXTERIOR
33 - Lubricate hood catch{es)
- Lubricate door brakes

- Lubricate door pivots
- Lubricate door catch

- Lubricate trunk/hatch catch

34 - Verify proper cperation of front headlamps

(ORL, low and high beams)
35 - Verify proper operation of rear brakelights (includes
center-mounted 3rd light)

36 - Verify proper operation of front & rear turn signals

37 - Verify proper operation of side repeater lights (L+R)

38 - Verify proper operation of four way flashers

38 - Verify condition of wiper blades (rubber inserts*)

40 - Verify condition of windshield (cracks, bulls-eye, sandblasting)

41 - Presence of rust on body panels, incl. hood

42 - Verify windshield-washer jets alignment (including headlights*)

43 - Veerify proper operation of rear taillights

44 - Verify condition of battery cables and terminals

Comments / Notes:

(tighten if required)
wiger= — wms!,}

UNDER THE HOOD
45 - Verify windshield-washer level. Top-up as required.
46 - Top-up fluids as required (fees may apply*)

(Motor oil, coolant, power steering fluid

differential fluid, brake fluid)

7 - Verify condition of air filter

- Verify condition of belt(s)*

49 - Verify condition of hoses

50 - Verify tightness of hose clamps. Re-tighten as required

51 - Verify battery liquid levelimagic eye* A
52 - Perform battery load test Result
53 - Charge as required, re-check condition if required

54 - Verify condition of radiator - -
Result: “3 7

55 - Verify anti-freeze concentration/strength

JH

|f'.;|pphcab\eF ‘: x i C;njcz 02 2 005 141
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PRESTIGE AUTU PARTS LTD. Reference Number Date
1655 BROADWAY ST 120
PORT COQU I TLABC 4207 11/5/2020 3:58:04 PM
CARD Lviasatasaagang PO Number CustomerNumber
CARD TYPL INTERAC 1
ACCOUNT TYPE S
FLASH DEFAULT H | Walk In
DATE 2020711105 }) This receipt required for refund and/or exchange.
(S 7543 15:58.06 BC .
RECE (BT NUMBER T
. , 0
H84153944-301 G01-180-0
PURCHASE lype Tax ID/Code Ship Via Page
TOTAL
ITAL . E BC 1
444 .80 — :
o Unit Price Ext Price
Later. $40.00 $40.00
ROGUDGL 2771610 ' parking sensor.
it 91 |
APPROVED
AUTHa 21 G0-001
THAN j
f OPY
Notes:
Refunds/exchanges within 30 days & 20% restocking
Totals
Freight
Discount
Taxable $40.00
Non Tax $0.00
Total Tax $4.80
Received by: Quote Amt $44.80






